7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-@3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
ot 24.04.2020 N 144-@3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimuii 3akoH perynupyer OTHOILIEHUS, BO3HUKAIOIIUE MEXKIY MOTPEOUTENIMU U U3TOTOBUTENSMU,
WCIIOJTHUTEIISIMHA, UMITOPTEPaMH, TPOJABIIAMH, BIIAJCIbIIAMH arperaropoB MHGOpPMAIUU O TOBapax (ycCIIyrax)
IpU TPOJIaKEe TOBapOB (BBIMOJIHEHUH padOT, OKa3aHWU YCIyr), YCTaHABIWBACeT NpaBa IMOTpeOHUTENeH Ha
nmpuoOpeTeHrue TOBapoB (paboT, ycIyr) HaJJIekKaIero KadecTBa M O€30MAacHBIX JUISl KH3HHU, 3JI0POBBS,
UMYIIECTBA MOTPEOUTENCH M OKPYXKAIOLICH Cpebl, MoJydeHre HHPOpMaIuu o ToBapax (paboTax, yciayrax) u
00 WX W3rOTOBUTEISIX (MCHOJNHUTEINSAX, MPOAABIAX), O BJIAJCIBIAX arperaropoB HHQPOPMAIMH O TOBapax
(yciyrax), mpocCBeIlleHHEe, TOCYAaPCTBEHHYIO U OOIIECTBEHHYIO 3allIUTy UX MHTEPECOB, a TAKXKE OINPEIesieT
MEXaHHU3M peaTn3aIiy dTUX MPaB.

(B pen. DenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIE IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

HOTpeOUTENh - TPaXJaHWH, MMEIOLIUN HaMepeHHe 3aka3aTh WM MpUOOpecTH JIMOO 3aKa3bIBArOIIWH,
MpUOOpETAIOMIUNA UM UCTIOJIB3YIONINI TOBaphl (PaOOThI, YCIYTH) HCKIIOYUTEIBHO MJIsi JTUYHBIX, CEMEHUHBIX,
JOMAIIIHUX U UHBIX HYX]I, HE CBI3aHHBIX C OCYILLECTBICHHEM NPEANPUHIUMATEIBCKOM e TeTbHOCTH;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

U3TOTOBUTENb - OpraHU3alusi HE3aBHUCHUMO OT €€ OpraHM3al[MOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHJIMBUIYAIbHBINA TIPEATPUHUMATEID, POU3BOIAIINE TOBAPHI I PEATH3alUN TOTPEOUTEISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJIHUTENIb - OpraHu3aIisl HE3aBUCHUMO OT €€ OpraHW3aIl[MOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN MPEANPUHUMATENb, BBHIMTOIHAIONIME paOOThl WM OKA3bIBAIOIIME YCIYTH MOTPEOUTENSIM IO
BO3ME3JIHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

OpojaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpraHMu3allMOHHO-TIPaBOBOW (QOpMBI, a Takke
WH/IMBUYAJIbHBIA IPEANPUHIMATEb, PEATU3YIOIINE TOBAPHI OTPEOUTENISIM O JOTOBOPY KYIUTU-TIPOIAXKH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3an yrparuia cuiy. - @enepanbhslii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE TOBapa (PaboThl, YCIYrH) WM 00s3aTebHBIM
TpeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSAJIKE, WU YCIOBHUSAM JIOTOBOpa
(mpu UX OTCYTCTBUU WM HEMOJHOTE YCIOBUI OOBIYHO MPEABABISAEMBIM TPEOOBaHUSAM), WM LENIAM, IS
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KOTOPBIX TOBap (paboTa, yciyra) Takoro poga OOBIYHO HMCHOJIB3YETCs, WJIM IEIsIM, O KOTOPBIX MpOaBell
(ucmonHUTENH) OBUT MOCTABIIEH B M3BECTHOCTH MOTPEOUTENIEM MpH 3aKIIOYCHHH JIOTOBOpA, WM 00pasiy u
(W) omMCaHUIO TP MIPOJIAXKE TOBapa Mo o0pa3iy U (WIn) IO OMKUCAHUIO;

(B pen. deaepanibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBCHHBIH HEIOCTATOK TOBapa (pabOoThI, yCIyrd) - HEYCTPAHMMBIH HEIOCTAaTOK HIIM HEIOCTATOK,
KOTOPBI HE MOXET OBITh YCTpaHEeH 0e3 HeCOpa3MEpPHBIX PACcXOJOB WJIM 3aTPaT BPEMEHH, WM BBISBISCTCS
HEOJIHOKPATHO, HJTU TPOSBIISICTCS BHOBB ITOCIIE €r0 YCTPAHEHUs, WIIH JPYTHE M0I00HBIC HEIOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yciayru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) Ul )KU3HH, 3/I0POBbSI,
UMYIIECTBA MOTPEOUTEINST U OKPYXKAIOMIEH Cpelbl MpU OOBIYHBIX YCIOBHSX €0 HCIOJIB30BAHUS, XPaHEHHUS,
TPAHCIOPTHPOBKH M YTUIIM3AIINH, a TAK)KE O€30MIaCHOCTD MPOIecca BHITOJIHEHMS pab0ThI (OKa3aHHS YCIYTH);

YIOJTHOMOYEHHAss HM3rOTOBUTENEM (IIPOJABLOM) OpraHu3alMs WIA YHIOJHOMOYEHHBIH HM3TOTOBHUTEIEM
(mpoJaBIOM) MHIUBUAYAIbHBIA NpENNpUHUMATENb (Jajee - YIOJHOMOYEHHas OpraHu3alus WM
YIOJHOMOYEHHbBIN HMHAUBUAYAIbHBIN IMPEANPUHUMATEL) - OpraHU3alysl, OCYIIECTBISAIOLIAS ONPEICICHHYIO
NesTeNbHOCTh, WJIM OpraHu3alus, co3jaHHas Ha Teppuropuu Poccuiickoit denepanuy H3roTOBUTENEM
(mponaBLOM), B TOM YHCJIE€ HHOCTPAaHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM IPOJABLIOM), BBIIOJHSIOLIUE
oIpeJiesIeHHble (PYHKIIMU Ha OCHOBAHUU JIOTOBOpA C M3rOTOBUTENEM (IIPOAABLIOM) M YIOJIHOMOYEHHbIE UM Ha
NPUHATHE W YAOBJIETBOpEHHE TpeOOBaHMI MOTpeOMTENEHi B OTHONICHWM TOBapa HEHAJUICKAIIETO KavyecTBa,
100 MHAMBMIYalbHbIN MpelnpUHUMATENb, 3apETUCTPUPOBAHHbIN Ha Teppuropun Poccuiickoit dexnepauuu,
BBITIOJIHSIOLIUI OIpeielIeHHbIE (YHKIIMM Ha OCHOBAHUU JI0IOBOPA C U3rOTOBUTENIEM (MIPO/IABIIOM), B TOM UUCIIE
C MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJIHOMOYEHHBIH MM Ha NpPUHATHE HU
YZIOBJIETBOpEHUE TPeOOBaHUI NOTpeOUTENEH B OTHOLLIEHUH TOBapa HEHAJIEKAILEr0 KauyecTBa;

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alds HE3aBHCUMO OT OPraHU3alMOHHO-TIPABOBON (OPMBI WM WHIAWBUIYATBHBIN
MPEINPUHUMATEb, OCYIIECCTBIIIONINE MMIIOPT TOBapa JUIs €ro MOCICIYIOIIEH pealu3alud Ha TePPUTOPHH
Poccuiickoit ®enepanuu;

(ab3arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIAJIeJIel] arperaropa uHGopMauu o ToBapax (yciyrax) (zanee - Biajeliell arperatopa) - opraHu3aius
HE3aBUCHMO OT OpPraHM3aLMOHHO-TIPaBOBOM (opMbl MO0 HMHIUBHIYAJIbHBIA INpelnpUHUMATENb, KOTOpPbIE
SIBIISTIOTCSI BIIAJIENIbIIAMH TIPOTPAMMBI JUTSI DJICKTPOHHBIX BBIYACIMTEIBHBIX MAIIMH U (WJIN) BIIaJeNbIllaMH caiiTa
u (W) CcTpaHUIbl caiiTa B WHPOPMALMOHHO-TEIEKOMMYHUKAMOHHOW cetn "HHTepHeT" M KOTOpbIE
MPEIOCTABIIAIOT NOTPEOUTENI0 B OTHOUIEHUM OIpPEAEIEHHOr0 ToBapa (yCJIyri) BO3MOXKHOCTb OJTHOBPEMEHHO
O3HAKOMUTBCS C MPENIoXKEeHUEM MpoAaBla (MCIOIHUTENS) O 3aKII0UEHUH JI0TOBOpa KYIUIM-TIPOJaKu TOBapa
(oroBopa BO3ME3/IHOTO OKa3aHUs yCIyrT), 3aKI0YUTh C MPOIaBLIOM (MCIIOIHUTEIEM) JOTOBOP KYIUIU-TIPOIaXKH
(1oroBOp BO3ME3HOI0 OKa3aHUS YCIIYT), a TAK)KE MPOM3BECTH MPEABAPUTEIbHYIO OIIaTy YKa3aHHOI'O TOBapa
(ycnyru) myTeM HaJUYHBIX PacdyeToB JMOO TEpeBOJia JIEHEKHBIX CPEJCTB BIIAJIEIBILy arperaropa B paMKax
IpUMEHSIeMbIX (OpM Oe3HATMYHBIX PACU€TOB B COOTBETCTBUM C MyHKTOM 3 cTaThk 16.1 HacTosmero 3akoHa u
®enepanpubiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HanmoHanbHOU TIaTEXXHON cucTteMe".

(a63ar; BBenieH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3; B pen. PenepanbHoro 3akoHa ot 31.07.2020
N 290-03)

Mnaea |. OBLUWME NMOJNTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHWe OTHOWEHMA B obOnactu 3awuTbl npas
noTtpeo6urtenen

1. OtHomeHust B 0O0NacTH 3alIUTHl TMpaB MOTpeOUTENeH perynupyroTcss ['pakIaHCKHMM KOJEKCOM
Poccuiickoit denepannu, HacToAmMM 3aKOHOM, APYrUMHU (elepaibHbIMU 3aKOHAMM (Jajee - 3aKOHbI) U
IIPUHMMAEMbIMM B COOTBETCTBUM C HHUMU HHBIMM HOPMAaTHBHBIMM IIPAaBOBBIMH akTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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2. [IlpaButensctBo Poccuiickoit ®emepanuu  HE BhOpaBe Tmopydarh (enepanbHBIM — OpraHaM
HUCIIOJIHUTEIHLHOU BJIACTHU MNPUHHUMATBh aKThl, COACPIKAIINEC HOPMBI O 3alllUTC IIpaB HOTpe6HTeHCfI.

[IpaButenscTBO Poccuiickoit deneparivu BpaBe W3aaBaTh JUisl TOTPEOUTENS U MPpoaBia (M3rOTOBUTENS,
WCIIOTHUTEISL, YIOJHOMOYEHHOW OpPTraHU3allMy WM YIOJTHOMOYEHHOTO MHIUBUIYAJIbHOTO MPEApUHUMATENS,
MMITOpPTEpa, BiaJeblla arperaTopa) MnpaBuiia, 00s3aTeIbHBIC MPH 3aKIOYCHUU W UCIOJHCHHH ITyOJWYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUTH-TIPOJIAXKH, SHEPTOCHAOKEHHS, IOTOBOPOB O BBHITIOJIHEHUHU PadOT U 00
OKa3aHWH YCIYT).

(ab3an BBeneH PenepasbHbIM 3aKk0oHOM OT 21.12.2004 N 171-®3; B pen. PenepanbHoro 3akoHa ot 24.04.2020
N 144-03)

Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®@enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm

1. Eciiu mexxayHapoaHbeIM goroBopoM Poccuiickoil ®denepanyy yCTaHOBIJIEHBI MHBIE NIpaBUia O 3alLUTE
IpaB MOTpeOHuTENe, YeM Te, KOTOpble IPEJYyCMOTPEHbl HACTOSIIMM 3aKOHOM, IPUMEHSIOTCS IpaBHiIa
MEXIYHapOAHOIO JOr0BOpA.

2. PenieHusi MeXrocyJapCTBEHHBIX OpPraHOB, IPUHATHIE HA OCHOBAaHUM IOJIOXKCHMH MEXIyHApOJHBIX
noroeopos Poccuiickorr ®enepanuyu B MX MCTOJIKOBaHMM, IporuBopedameM Koncrurynmm Pocculickoin
@enepanuy, He MHOJUIeKAT HcrogHeHHIO B Poccuiickoit ®enepauuu. Takoe mnpoTuBopedyre MOXKET OBbITh
YCTQHOBJICHO B TIOPSIJIKE, OMPEICIIEHHOM (eiepaaIbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. [lpaBo noTpebutenen Ha npocBeweHMe B oO6GnNacTM 3awuTbl npaB
notpeébutenen

[IpaBo motpeOuTeneli Ha MpOCBEeIIeHHWE B OO0JACTH 3aIIMTHI MpaB MoTpeduTeneil obecreunBaeTcs
MOCPEACTBOM  BKJIIOYCHHS ~ COOTBETCTBYIOUIMX  TpeOOBaHMI B  (enepalbHble  TOCyJapCTBEHHBIC
00pa3oBaTeNbHBIC CTAHAAPTHI U 00pa30BaTEIbHBIC MPOrPAMMBI, a TAKIKE MOCPEIACTBOM OPraHU3alUH CHCTEMBI
uHpopMaImy morpeduTeneil 00 uX npaBax U 0 HEOOXOAUMBIX JCUCTBHAX IO 3AIIUTE ITUX MPaB.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. TlpomaBenr (McmoaHUTENH) O00s3aH TMepenaTh MOTPEOUTENI0 TOBap (BBIMOJHUTHL PalbOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. [Ipu OTCYTCTBUU B IOTOBOPE YCJIOBHI O KaueCTBE TOBapa (paboThl, YCIYTH) MpoaaBel] (MCIIOJTHUTEINb )
00s13aH TepenaTh MOTPEOUTENI0 TOBAap (BBIMOJHUTH PadOTY, OKa3aTh YCIYTY), COOTBETCTBYIOUIUN OOBIYHO
MPEABSIBISIEMBIM TPEOOBAHUSAM U MPUTOJHBINA JIJIS LIEeNIeH, Il KOTOPhIX ToBap (paboTa, yciiyra) Takoro pojaa
OOBIYHO HUCIIONB3YeTCSl.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (UCIOJHUTENb) HPU 3aKIIOUYEHUHM JOroBopa ObLI IOCTaBJIEH IMOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX IIEJIAX MPHUOOPETEHUsI TOBapa (BBIOJHEHUS! pabOThl, OKa3aHMsI YCIYTH), MPO/IaBell
(ucnionmHUTENB) 0053aH MepeaaTh NOTPEOUTENI0 TOBAp (BBIMOIHUTH PabOTy, OKa3aTh YCIYTy), IPUTOAHBIN I
MCIOJIb30BaHHUsl B COOTBETCTBUU C 3TUMH LIEIISIMHU.

4. Ilpu mpogake ToBapa 1mo oOpasity u (W) OMUCAHHUIO TIPOAABeI] 00s3aH MepeaTh NOTPEOUTEIO TOBap,
KOTOPBIA COOTBETCTBYET 00pa3ily u (UJIK) OMHMCAHUIO.

Koncynprantllntoc: npumeyanue.
C 01.04.2021 ct. 4 nononusiercs 1. 4.1 (O3 ot 02.12.2019 N 425-D3). Cm. Oynyiiyro peIakiuio.
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5. Eciin 3akoHaM¥u WM B YCTAHOBJICHHOM UMM TIOPSIIKE TPETYCMOTPEHBI 00s3aTeIbHbIC TPEOOBaHUS K
ToBapy (pabote, yciyre), mpoAaser] (MCIIOTHUTENb) 00s13aH MepeIaTh MOTPEOUTEIIO TOBApP (BBIIOJIHUTE PadoTy,
OKa3aTh YCIYTy), COOTBETCTBYIOIIUH ITUM TPEOOBAHHUSM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 5. lpaBa u 06s13aHHOCTU U3roTOBUTENs (MCNONMHUTENA, Npoaasua) B obnacTtu
YCTaHOBJIEHUA CpoOKa CnyXObl, Cpoka rogHocTun TtoBapa (paboTbl), a TaKKe rapaHTUMHOro
Cpoka Ha ToBap (paboty)

1. Ha TtoBap (paboTy), mnpenHa3HAYEHHBIA S JJIUTEIBHOTO HCIOJb30BAaHUS, H3TOTOBUTEIH
(MCTIONTHUTENIb) BIPAaBE YCTAHABJIMBATH CPOK CIYXKOBI - TEpPHOA, B TEUECHHE KOTOPOTO HW3TOTOBHTENb
(uctiomHUTENH) 00s13yeTcsi oOecreynBaTh MOTPEOMTETI0 BO3MOKHOCTh MCIOJIB30BaHUS ToBapa (paboTsl) 1O
HA3HAYCHUIO U HECTU OTBETCTBEHHOCTDH 3a CYIICCTBEHHBIC HEIOCTATKM HAa OCHOBAHWU IyHKTa 6 cTathu 19 m
IIyHKTa 6 cTaTby 29 HACTOALIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrotoButenh (UCMOIHUTENH) 00s3aH YCTaHABIMBATH CPOK CIYKOBI TOoBapa (pabOoThI) JUIMTEIHLHOTO
MOJIb30BAHUS, B TOM YHMCIIC KOMIUICKTYIOIIUX HM3JENHUN (AeTanei, y3JIoB, arperatoB), KOTOpbIE 10 MCTCYCHUU
OTIPEJICIEHHOTO TEePHOAa MOTYT HPEACTaBIATh OMACHOCTH IS JKU3HH, 370POBbS MOTPEOUTEINS, MPHUUUHSITD
BpEJl €ro UMYIIECTBY MM OKPYKAIOIICH Ccpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cuyx0Obl TOBapa (paOOTbl) MOXKET HCYHCIATHCS €IWHUIIAMH BPEMEHH, a TakKe HHBIMU
CIMHHUIIAMUA W3MEpEeHHs (KWIOMETpaMH, METpaMU H TPOYHMH CJAWHHUIIAMHA W3MEPCHHS UCXOAS U3
(GyYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. denepanproro 3akona ot 17.12.1999 N 212-03)

4. Ha npoaykTsl nuTaHus, napproMepHO-KOCMETHYECKHE TOBapbl, MEIMKAMEHTHI, TOBAapbl OBITOBON
XMMHAW W HHBIE TOJO00HBIE TOBaphl (PabOThI) M3TOTOBUTENH (HCIIONHUTENH) OOS3aH YCTAaHABIMBATH CPOK
TOAHOCTH - IEPHOJ, 110 UCTEYEHUU KOTOPOTro ToBap (paboTa) cuuTaercs

NpeANpUHIMATENb, HMIIOPTEP OOS3aHBI YIOBJICTBOPUTH TPEOOBAaHUS IMOTPEOUTEINs, YCTaHOBIICHHBIC
CTaThsIMU HEMIPUTOJHBIM JUISl HCHIOJIB30BAHUS 110 HA3HAYCHHUIO.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxxa ToBapa (BBIOJHEHHE PAaOOTHI) MO MCTEUEHUHM YCTAHOBJIEHHOTO CPOKA T'OAHOCTH, a TaKxkKe
TOBapa (BBIOJIHEHNE pa0dOThI), HA KOTOPBIA JOKEH ObITh YCTAHOBJIEH CPOK MOJHOCTH, HO OH HE YCTaHOBIIEH,
3aIperaercs.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

6. M3roToBuTenp (MCIIOIHUTENB) BIpaBe YCTAHABIUBATh Ha TOBAp (paboTy) rapaHTUHHBINA CPOK - MEPUO/,
B TE€YEHHE KOTOpPOTO B Cilydae OOHapyxeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTENb (MCIOJIHHUTEND),
MPO/aBeL, YIMOJIHOMOYEHHAsi OpraHM3alys WM YIOJIHOMOYEHHBIH MHIUBUAyanbHBIH 18 m 29 Hacrosuero
3akoHa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HSFOTOBHTGHB BnpaBe HpI/IHSITB O6H33TGJ'IBCTBO B OTHOIICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI)IX 110
WCTEYCHUHU YCTAHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JOTOTHUTEIHLHOE 0053aTEBCTBO).
(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue JTOMOIHUTENBHOTO 0053aTeNhCTBA U3TOTOBUTENSA, CPOK JNEHCTBHUS TAKOTO 0053aTelbCTBA U
MOPSIZIOK OCYIIECTBIICHHSI TOTPEOUTENIEM TIPaB 110 TAKOMY 0053aTEIILCTBY ONPENEISFOTCS U3TOTOBUTEIIEM.
(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilponaser] BlipaBe yCTAaHOBUTH Ha TOBAP FAPAHTHUIHBIN CPOK, €CJIU OH HE YCTAaHOBJIEH U3TOTOBUTEIIEM.

[IpoxaBerny BmpaBe MpHUHATH 0053aTENbCTBO B OTHOIIEHWH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEUCHUH TapaHTUHHOIO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEIIEM (JOMOJHUTEIBHOE 00S13aTEIBCTBO).
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CopneprkaHue AONOTHUTENBHOTO 00s3aTeNbCTBA NMPOJABIA, CPOK JEMCTBUS TAaKOro 00s3aTEIbCTBA U
MOPSOK OCYIIECTBICHHUS MOTPEOUTENeM MpaB IO TaKOMY O00s3aTENbCTBY OMPEIEINSIOTCS JTOTOBOPOM MEXKIY
nmoTpeduTesneM 1 POIaBIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroButens (IIpoAaBel]) HECET OTBETCTBEHHOCTh 32 HEOCTATKU TOBapa, OOHApYKEHHbIE B TEUCHUE
CpOKa AEWUCTBUS JOMOJHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUU € a03aleM BTOPBIM MyHKTa 6 craThu 18
HACTOsIEro 3akoHa, a 1ocie OKOHYaHUs CpoKa AEHCTBUS JONOJHUTEIBHOTO 0053aTeNIbCTBA - B COOTBETCTBUU
C IMyHKTOM 5 cTaTtbu 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. 0OO6si3aHHOCTbL M3roToBuTensa obGecne4ynTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro oocnyxmBaHusa ToBapa

NzroroButens 00s3aH 00ecTIeYNTh BO3MOKHOCTH MCIIOJIB30BAHUS TOBApPA B TEUCHHE €r0 CPOKA CITY>KOBI.
J1J1 3TOI 11eJM U3rOTOBUTENH 00ECIIEUNBAET PEMOHT U TEXHUYECKOE 00CTyKUBAHHUE TOBApa, a TAKXKE BBITYCK U
MOCTaBKy B TOPTOBbIC W PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JUISI PEMOHTA WU TEXHUYECKOTO
oOcitykMBaHUsI 00beMe M acCCOPTUMEHTE 3allacHbIX YacTed B T€YEHHE CPOKa IPOM3BOJCTBA TOBapa M IOCIIE
CHSTHS €ro C MPOM3BOJCTBA B TEUECHUE CPOKa CIYKOBI TOBapa, a MPU OTCYTCTBHH TAaKOTO CPOKAa B TCUCHHE
JIECSITH JIET CO IHA Mepeiady ToBapa MoTpeOuTeNto.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. I[loTpebutens MMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €ro
WCTIOJb30BAaHUS, XPAaHCHHs, TPAHCIIOPTUPOBKA M YTWIM3alMKA Obul Oe30maceH ajis JKU3HH, 3I0POBBS
noTpPeOUTENs, OKPYXKAIOIIEH Cpelbl, a TaKKe HE NMPUYMHSII BpPEJ HUMYIIECTBY MoTpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI 00ecreunBaTh 0€301acHOCTh ToBapa (padoThl, YCIAYTH) AJIs )KU3HU U 30POBbs HOTPEOUTEII,
OKpYJKarolleld Cpejbl, a TaKKe MPEIOTBpAIICHUE NMPUYUHEHUS Bpeda HUMYIIECTBY MOTPEOUTEINS, SBISIOTCS
00s13aTeNIbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM HJTH B YCTAaHOBJICHHOM MM TOPSIJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WsroTtoBuTenb (MCHOJMHHUTENb) 00s3aH obOecneuymBaTh OE30MACHOCTH ToBapa (pabdOThI) B TEUYEHHUE
YCTaHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpPOKa FOJTHOCTH ToBapa (paboThl).

Ecnu B COOTBETCTBHM C IyHKTOM | CTaThbW 5 HACTOSIIEro 3aKOHa HM3TOTOBUTENb (MCIIOJTHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciaykObl, OH 00s3aH obecneunTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE
JIECSITH JIET CO JAHS Tepenayu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mpuunHeHHBINH >KU3HH, 30POBBI0 WJIM HMYIIECTBY NOTpPeOUTENs] BCIEACTBUE HEOOECIIeUeHHs
6e3omacHOCTH ToBapa (padoThl), MOJIEKHUT BO3MEIIEHUIO B COOTBETCTBUH CO CTaThel 14 HacTosmero 3akoHa.

3. Ecnu st 6e30macHOCTH UCTIONB30BaHUs ToBapa (paboThl, YCIyTH), €ro XpaHeHHs, TPAHCIIOPTHPOBKU U
YTUJIM3ALUKA HEOOX0IMMO COOIIIOAATh ClienaIbHble IpaBuiia (Jajee - MpaBuiia), M3rOTOBUTEINDb (MCIOJHUTEID)
00s13aH yKa3aTh 3TH MpaBUJa B CONMPOBOIUTENHLHON JOKYMEHTAlMM Ha ToBap (paboTy, YCIyry), Ha THKETKE,
MapKUPOBKOM WJIM WHBIM CIIOCOOOM, a TpojiaBel] (MCIOJIHUTENb) 00s3aH JOBECTH ITH IMPaBHIIA 10 CBEICHHS
noTpeouTens.

4. Ecnu Ha TOBapbel (paboOThI, YCIYTH) 3aKOHOM WM B YCTAaHOBJIICHHOM WM TMOPSAKE YCTaHOBJIEHBI
o0si3aTenbHBIE TpeOOBaHMS, OOecleYnBarONIe WX O€30MacHOCTh JJS JKU3HH, 3/I0pPOBbS TMOTpeOUTENs,
OKpY KaloIel cpepl ¥ MPeI0TBPAIICHIEe TPHYUHEHHS BpeIa UMYIIECTBY MOTPEOUTENS, COOTBETCTBHE TOBAPOB
(pabot, yciyr) yka3zaHHBIM TpeOOBaHHUSAM TMOMJCKHUT O0O0S3aTEIbHOMY TOATBEPKICHUIO B TOPSIKE,
MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He momyckaercs mpojaxa ToBapa (BBITIOJIHEHHE paOOThI, OKa3aHUE YCIyTH), B TOM YHCJIE€ UMIIOPTHOTO
ToBapa (pabotTel, ycmyru), 0e3 wuHbopMalmu 00 00S3aTeNHbHOM TOATBEPKIACHHH €ro COOTBETCTBHS
TpeOOBaHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIICH CTaThH.
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(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu yCcTaHOBJIEHO, YTO TpU COOIIONECHUM MOTPEOUTENIEM YCTAHOBJICHHBIX MPABUJ HCIIOIH30BAHMS,
XpaHEHUsT WM TPAHCIIOPTHUPOBKM ToBapa (pabOThl) OH MPUYMHSET WIM MOXXKET NMPUYHMHHUTH BpEIl KU3HH,
3JI0POBBIO U UMYILECTBY MOTPEOUTENS, OKPYKAIOLICH Cpesie, U3rOTOBUTENb (MCIIOTHUTENb, IPOAaBel) 00s13aH
HE3aMEUIMTEIbHO MPHUOCTAHOBHTH €r0 IMPOU3BOACTBO (peai3allvio) 10 YCTPAaHCHHUs IMPHYUH Bpelna, a B
HEOOXOMUMBIX CIIy4asX TMPUHATH MEPhl 10 U3BATHIO €ro u3 000poTa W OT3BIBY OT MOTPEOUTENS
(motpebuTeneii).

Ecnu nmpu4uHbl Bpeaa yCTPaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCIIONHUTENL) 0053aH CHATh TaKOW TOBap
(paboty, ycnyry) ¢ mpou3BoAcTBa. [Ipu HEBBIIOJIHEHUH WU3TOTOBUTENEM (MCIIOJHHUTENIEM) 3TOH O0sS3aHHOCTH
YIIOJTHOMOYEHHBIN (pe/iepanbHblii OpraH UCTIOTHUTEILHOW BIACTH IPUHUMAET MEPHI TI0 OT3BIBY TAKOTO TOBapa
(paboThI, yCayru) ¢ BHYTPEHHEro pbIHKA M (WIM) OT TMOTpeOUTeNs WM TOTpeOuTeNeii B MOpPsIKe,
YCTaHOBJICHHOM 3aKoHozarenbcTBoM Poccuiickoit denepanumu.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIE IMOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (pabOoThI, YCIYyTH), IMOIJIekKAT
BO3MEUICHUIO U3rOTOBUTENIEM (MCIIOJIHUTEJIEM) B ITIOJIHOM O0BEME.

6. YTpatun cuny. - @enepanbubiii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutenss Ha wuHdopmauuro 06 wusrotoButTene (UcnonHurtene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. ITorpeOuTens BIpaBe MOTPeOOBATH MPEAOCTABICHHUSI HEOOXOIUMOW M JOCTOBEpHOU MHPOpManuu 06
M3TOTOBUTENE (UCIOJIHUTENE, MPOAABIE), PEXKHME €ro paboThl M pean3yeMblXx MM ToBapax (padoTtax,

ychyrax).

2. Yka3zaHHas B MyHKTe | HacTosAImIeH cTaThil MHPOPMAIUS B HATJIIJHON U JOCTYIHOU (popMe TOBOAMTCS
710 CBEJCHMs NOTpEeOUTENIeH NpHU 3aKIIOUEHUH J0TOBOPOB KYIUIM-TIPOJAKU U JJOTOBOPOB O BBIIIOJHEHUU paboOT
(oxazaHuuM yCiIyT) crioco0amu, MPUHATHIMU B OTJIENBHBIX cdepax oOCTyKHBaHUs MOTpeOUTENeH, Ha PyCCKOM
A3bIKE, a JONOJHMUTENBHO, 110 YCMOTPEHUIO M3TOTOBUTENS (MCIIOJHUTENS, MPOJaBIa), Ha TOCYAapCTBEHHBIX
a3bIKax cyobekToB Poccuiickoit denepannn u poAHbIX si3bIkax HapoaoB Poccuiickoil denepanuu.

3. YnomHOMOYEeHHasl OpraHu3alus WU YIOJHOMOYEHHBIM WHIUBUAYATbHBIA MPEeINpPUHUMATEIb IO
TpeOOBaHUIO MOTPEOUTENsT O0S3aHBI MPEIOCTABUTH IMOATBEPKICHUE CBOMX ITOJIHOMOYHH, BBITCKAIOIIUX W3
3aKJIFOUEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (ITPOIABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. WUHdopmaumsa o6 wusrotoButene (ucnonHutene, npoaasBue, BragenbLue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. MzroroButens (MCHOMHUTENb, NMpoAaBel]) 0o0sd3aH JTOBECTH IO CBEIEHUS NOTpeOuTens QpupMeHHOe
HalMEHOBaHME (HaMMEHOBAHUE) CBOCH OpraHM3alMM, MECTO €€ HaXOXJIEHHs (aApec) U pekuM ee padoThl.
[Iponaser (MCIONHUTENB) pa3MeEIIaeT yKa3aHHYI0 HH(POPMAIUIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roToBuTens (MCIIOIHUATENH, TPOJIABEIT) - WHIUBUAYATBHBIN IPEANPUHAMATENH - JOJDKEH MPEI0CTaBUTh
MOoTpeOuTeNt0 MHPOPMAIIMIO O TOCYAAPCTBEHHON pEerucTpaniy U HAaUMEHOBAHMH 3apErHCTPUPOBABIIETO €T0
oprasa.

WsrotoButens (mponaaBeir) o0s3aH JOBECTH O CBEACHHS MOTPEeOUTENss (UPMEHHOE HAMMEHOBAaHUE
(HaMMEHOBaHWE), MECTO HaXOXKJACHHS (agpec) W PEeKUM pabOThl YIOJIHOMOYECHHOW OpTraHU3alMH WM
YIOJHOMOYEHHOT'0 MHIUBUAYAIBHOTO PEANPUHUMATETIS.

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YooaHoMmodeHHas opranu3anus HJIN YHOJIHOMO‘-ICHHBII\/'I HH,Z[PIBHI(yaJIBHBIfI NpeaAIpUHUMATCIIb B
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ciydae oOpamieHus motpeburesns o0s3aHbI TIOBECTH IO €ro CBeACHUS MHGOpMAIUI0 0 ce0e M U3TOTOBUTEIE
(mponmaBue) (dbupMeHHOE HAUMEHOBAaHHWE (HAUMEHOBAHHE), MECTO HAXOXICHHS (aIpec), pekuM padoThI,
rOCy/IapCTBEHHBI PETUCTPALMOHHBI HOMEp 3alUCH O CO3/JaHUU IOPUAWYECKOTO JuIa, (QamMHIInIo, UMS,
OTYECTBO (€CITM HWMeEETCs), TOCYNAapCTBEHHBIH PETUCTPAIMOHHBI HOMEP 3alHiCh O TOCYAapCTBEHHOM
peructpauuu (QU3NYECKOro JUla B KayecTBE HHAMBHUAYAJIBHOTO MPEIIPUHUMATENS). YOJIHOMOYEHHAS
OpraHm3anysl WM YIOJTHOMOYCHHBIH HWHIWBUIYalTbHBIA MPEINPUHAMATENb BIPaBE JTOBECTH 10 CBEIACHUS
norpebureneii  uHpopmanu0 o0 cebe  MOCPEeICTBOM €€  pa3MelleHHss Ha CBOeM  caiiTe B
nH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetu "MHTepHeT", mHpopMainuioo 00 wu3roroBuTene (IIPoJaBIle)
MTOCPEJICTBOM pa3MEIIeHUs Ha CBOEM caiiTe B WMH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT"
CCBUIKM Ha CTpaHMIy CaiiTa W3roTOBUTENs (MpojaBlia) B WHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"UntepHer", comeprkairyto nHGpopMalno 00 u3roroBurese (IIpoaBIie).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o0si3aH IOBECTH 10 CBeACHUsI MOTpeduTenel nudopmainio o cede u npoaaBlie
(ucrionautene) (GpupMeHHOE HaMMEHOBaHHE (HAWMMEHOBAHHE), MECTO HAXOXIEHHS (alIpec), PeKuM padoThI,
rOCy/IapCTBEHHBI PETHUCTPALMOHHBIA HOMEp 3alKiCH O CO3JIaHUM FOPUIUYECKOro JHIa, (haMUIUIo, UM,
OTYECTBO (€CIM HMEEeTCs), TOCYJAapCTBEHHbI PETUCTPALIMOHHBIA HOMEp 3allUCU O TOCYAApCTBEHHOU
peructpauuu (pU3NYECKOro JMia B KaYeCTBE MHIMBUIYaIbHOTO MPEANPUHUMATENS), a TaKkKe 00 UMEIOIINXCS
M3MEHEHHSX B YyKa3aHHOH wuH(opManuu. Bragenenm arperaropa JOBOAWUT A0 CBEACHUS NOTpeOHTENCH
nHpopManuo o cebe M mpopaBile (MCIOIHUTENIE) MOCPEACTBOM €€ pPa3MEIICHHS Ha CBOMX caiTe M (WIIH)
CTpaHHIIE caiiTa B MH()OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "WuTtepuer". MHpopmanuio o mpoaasie
(ucmonHMTENE) BIaAENel] arperaTopa BIpaBe JOBECTHU /0 CBEACHUS MOTPEOUTENEH MOCPEICTBOM pa3MeIICHUS
Ha CBOMX caiiTe W (WIM) CTpaHMIE caiiTa B WH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW cetn "WHTeprer"
CCBUIKM Ha CalT mpojaBIia (MCIIOJHUTENS) B UHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHer".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. Ilpoxasen (MCTONMHUTENH) OOSA3aH MPEJOCTABUTH BIIAJIENbIy arperaropa U pa3MecTUTh Ha CBOEM
caiitTe B WH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW cetn "MHTepHeT" (IpHM €ro HaJM4Mu) TOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyl0 B MyHKTe 1.2 Hacrosimel cratbu. B ciydae, ecnmu nMeroTcs M3MEHEHUS B
Takoi nHGOpMaIH, poaaBell (MCIIOTHUTEIb) 00s3aH B TEUSHUE OJJHOTO pabovero THS ¢ MOMEHTA BHECCHUS B
Hee M3MEHEHUU COOOIINTH BIAJENbIly arperaropa o0 3TUX M3MEHEHHUSAX U Pa3MECTHTh MX Ha CBOEM CaliTe B
nH()OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON ceTn "MHTepHer" (mpm ero Hanmwuuu). Bramenern arperaropa
00s513aH BHECTH 3TH M3MEHEHHs B MH(POPMALMIO O MpoJaBle (MCIOJHUTENE) B TEUCHHE OJJHOTO pabovero JHA,
€clIi pa3MelleHHe YKa3aHHOW HMH(opMalMM OCYLIECTBISIETCS Ha caiiTe BIaJeNblia arperaropa W (WiaM) ero
CTpaHMIIE caiiTa B MH(pOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTtu "MHTepHeT".

(n. 1.3 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA IeSTENBHOCTH, OCYIIECTBIEMbIN M3rOTOBUTENEM (MCTIOJHUTENEM, MPOAABIIOM), MOAIEHKHUT
JTUTCH3UPOBAHUIO U (WJIM) MCIIOJTHUTEh HMEET TOCYaPCTBCHHYIO aKKPEIUTAIINIO, 0 CBEJICHUS TOTPeOUTENs
JOJKHA OBITH JTIOBEeHA HHPOPMAIIUS O BUJIE JIEATEIBHOCTH U3TOTOBUTEINS (MCIIOHUTENS, TPOJaBlia), HOMepe
JUICH3WU U (M) HOMEpE CBUICTEIHCTBA O TOCYHAAPCTBEHHOW aKKpPEAWTAIUU, CPOKAX JCUCTBUS YKa3aHHBIX
TUIEH3UU U (M) CBUAETENHCTBA, a TaKke HHPopMalrs 00 opraHe, BbIJABIIEM YKa3aHHbBIC JTUIICH3UIO U (WIIH)
CBHJIETEIILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mndopmanus, mperycMOTpeHHAs MyHKTaMd | ¥ 2 HACTOSIIEH CTaThH, JOJDKHA OBITH JTOBEICHA IO
CBEJIEHUs MOTpeOuTeNIel TakKe MPHU OCYIIECTBIECHHUH TOPTOBIIM, OBITOBOIO M HMHBIX BHJIOB OOCITYXHBaHUS
notpeduTeneil BO BpeMEHHBIX MOMEUICHUIX, Ha spMapkax, ¢ JIOTKOB U B JAPYTUX ClydyasiX, €ClIu TOProBis,
OBITOBOE M MHBIE BUJIbI OOCTY)KMBAaHUS MOTpeOUTENE OCYILIECTBIISIOTCS BHE MOCTOSHHOIO MECTa HaXOXKICHHUS
poJaBua (UCIIOJIHUTES).

Cratba 10. UHcbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. W3roroButenb (MCHMOJHUTENb, MPOJAABEN]) O053aH CBOEBPEMEHHO MPEJOCTaBIATh MOTPEOUTEINIO
HE00XO0IMMYIO U TOCTOBEPHYIO HH(pOpMAIIMIO 0 TOBapax (padoTax, yciyrax), 00ecledrBaonyto BO3SMOXKHOCTb
UX MpaBuiIbHOro BbIOOpa. [1o oTAenbHBIM BHIaM TOBapoB (paboT, YCIYr) MepeueHb U CrocoObl 10BEACHUS
uHpopManuu 10 notpedutens ycranasnusatoTcs [IpasurenscrBom Poccuiickoit denepanuu.
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2. Madopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOHKHA COJEPIKATh:

HAUMEHOBAHHE TEXHMYECKOTO pEeriiaMeHTa WM WHOE YCTaHOBJICHHOE 3aKOHOAATeIhCTBOM Poccuiickoii
denepanii 0 TEXHUYECKOM DETYJIMPOBAHUU W CBUJCTEIBCTBYIOIIEE 00 00s3aTeIbHOM TOIATBEPIKICHHH
COOTBETCTBHS TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeZICHHsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBAapOB (padoT, YCIIyT), B OTHOIICHUH MPOIYKTOB
MUTaHUS CBEACHUS O cocTaBe (B TOM UHCJI€ HAMMEHOBAaHUE HCIOJIb30BAHHBIX B IMPOLECCE H3TOTOBJICHUS
MPOJIYKTOB THUTAHHS THUIIEBBIX JO0ABOK, OMOJOTWYECKH AKTHBHBIX JT00aBOK, MH(OpMAmMs O HAIUYAUA B
MPOJAYKTaX MUTAaHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHEM TI'e€HHO-MHXXEHEPHO-MOIU(PUIIMPOBAHHBIX
OpPraHHW3MOB, B CIIy4ae, €CIH COJCPKAaHHE YKAa3aHHBIX OPTaHW3MOB B TaKOM KOMIIOHEHTE COCTaBIsieT Ooiee
NEBSITH JAECATHIX TMPOIIEHTA), MUIIEBOM IIEHHOCTH, HAa3HAUEHUHU, OO0 YCIOBHUSAX NPUMEHEHUS U XpaHCHUS
MPOJYKTOB IMHUTAHUSA, O CITIOCO0AX M3TOTOBIICHHUS TOTOBBIX ONIOM, Bece (00beMe), JaTe U MECTE U3TOTOBJICHUS H
yrnakoBKU (pacacoBKH) MPOIYKTOB MUTAHUS, a TAKXKE CBEJICHUS O MPOTUBOIIOKA3AHUAX JJI UX MPUMEHEHUS
Ipu OTAETBHBIX 3aboneBanusix. llepeuernr ToBapoB (pabor, ycmyr), uHGOpPMAIMs O KOTOPBIX JIOJDKHA
coliep’KaTh NIPOTUBOMOKA3aHUS M MX MPUMEHEHUsS TMpH OTACNIbHBIX 3a00JIeBaHUSX, YTBEPKAAETCS
IIpaBurensctBoM Pocculickon @enepanuy;

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHy B pyOJIsiX U ycJIoBHUS MpuoOpeTeHust ToBapoB (paboT, yciyr), B TOM YHUCJIE IPU OIUIaTE TOBapOB
(pabot, ycnmyr) 4depe3 OMpeesieHHOE BpeMs IOCie UX Tepenadyd (BBIIOJHEHHS, OKa3aHHs) MOTpPeOUTeIo,
MIOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBIIIATE TOTPEOUTENIEeM, U rpayK MOTaIICHUS 3TOH CYyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ ycioBus 3 HEKTHBHOTO U OE30IACHOTO MCIIOIH30BAaHUS TOBAPOB (PaboT, yCIiIyr);

uH(pOpMaIMi0 00 PHEpreTHYecKoi 3(G()EKTHBHOCTH TOBApOB, B OTHOIICHHUH KOTOPBIX TpPeOOBaHHE O
HAJTMYUU TaKOW MHQOPMAIMH OIPEICICHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM 00 3HEPTOCOECPEIKCHHUH U O
MOBBILIEHUH dHEpreTudeckoi 3¢ (HheKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI WM CpOK TOAHOCTH TOBApOB (pa60T), YCTaHOBHCHHBIﬁ B COOTBCTCTBHU C HaACTOAIIHNM
3aKOHOM, a TaKXXE CBCICHHA O HGO6XOI[I/IMI>IX I[GﬁCTBH?[X HOTp€6I/IT€J'I$I MO0 MCTCUCHUHN YKA3aHHBIX CPOKOB M
BO3MOJXHBIX TIIOCJICACTBUAX IIPU HCBBIIIOJIHCHUUN TaKHUX HeﬁCTBHﬁ, €CJIn TOBAaphbI (pa6OTBI) 110 HUCTCUYCHUH
YKa3aHHBIX CPOKOB IPCACTABIAIOT OINACHOCTb JId KWU3HHU, 3J0POBbA M HUMYIICCTBA HOTpe6I/ITeJ'I${ NI
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

azpec (MECTO HaxOXJIeHHs ), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHE) U3TOTOBUTENS (UCTIOTHUTEIS,
MPOJaBIa), YIOJTHOMOYEHHONW OpTaHHW3allMi MM YIIOTHOMOYEHHOTO WHAMBHAYAIBHOTO MpPEINpPUHUMATENS,
UMITOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMalrio 00 00s3aTeIbHOM MOJATBEP)KJIEHUU COOTBETCTBUS TOBApoB (paboT, yClyr), yKa3aHHBIX B
MyHKTE 4 cTaThbu 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXKH TOBAPOB (BBIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHue Ha KOHKPETHOE JIUI0, KOTOpOe Oy/IeT BHIMOIHATh padoTy (OKa3bIBaTh YCIYTY), U HH(DOpMAIHIO
0 HEM, €CIT 3TO UMEeT 3HaUeHUE, UCXO/Is U3 XapakTepa paboThl (YCIyTH);
(a63ar BBenneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha HCIOJb30BaHHE (OHOTPAMM IPH OKa3aHUU Pa3BIEKATENBHBIX YCIYT HCHOIHUTEISIMU
MY3BbIKAJIBHBIX [IPOU3BEACHUI.
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(a63ar BBenneH deaepaibHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

Ecnu mpuoOperaemslii moTpeOuteneM ToBap ObUT B yIOTPEOJECHUHM WJIM B HEM YCTPAHSIICS HEAOCTATOK
(HemocTaTKM), MOTPEOUTENIO JOJKHA OBITh MPE0CTaBIeHa HHPOPMAIIHSI 00 3TOM.

3. HWudopmanus, mnpeaycMOTpeHHas MYHKTOM 2 HACTOSIIEH CTaTbd, JOBOAMTCS IO CBEICHUS
norpeOuTeneil B TEXHUYECKOH JOKYMEHTAllMy, IpuilaraeMoil K ToBapam (paboram, yciayram), Ha 3THKETKax,
MapKUPOBKOW MIIM MHBIM CIIOCOOOM, IPUHATHIM Ul OTACIBHBIX BUAOB TOBapoB (padot, yciyr). Undopmarms
00 00s3aTeabHOM MOATBEPHKAECHUU COOTBETCTBUS TOBAPOB MPEJCTABIAETCS B MOPSIIKE M clIOcO0aMH, KOTOPbIE
YCTaHOBJIEHBI 3aKOHOAATenbCcTBOM Poccuiickoit denepaluu 0 TEXHUYECKOM PETYIMPOBAHUM, U BKIKOYACT B
ce0s1 CBEJIEHUs O HOMepe JOKYMEHTa, MOJATBEPKAAIOLIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro JAEHCTBHUS U 00
OpraHu3alyy, ero BblIaBIICH.

(B pen. @enepanbHbix 3akoHOB OoT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AoO3ar1 yrpaTtui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Crtatbs 11. Pexxum paboTbl npoaaBua (MCNOMHUTENSA)

1. Pexxnm pa60TI>I TroCyaapCTBCHHBIX, MYHUIIUITAJIbHBIX OpFaHI/I3aHI/Iﬁ TOProBJik, 6I)ITOBOFO 1 UHBIX BUJ0OB
oOCITyKMBaHUsS MOTpeOUTENell yCTaHABIUBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB HCHOJHUTEIBHOM
BIacTu cyowpekToB Poccuiickoit denepaniuy 1 OpraHoB MECTHOTO CaMOYIIPaBIICHHUS.

2. Pexum paboTbl opraHusanuii, OCyHIECTBISIOIIUX AEATENbHOCTh B chepax TOProBoro, OBITOBOIO U
UHBIX BUJOB OOCIYXHBaHHUS MOTpeOUTENed M HE YyKa3aHHBIX B IYHKTEe | HacToslled cTaTbu, a TakKkKe
UHIVBUAYAJIBHBIX IPEANPUHUMATENEH YCTaHABIUBAETCS MU CaMOCTOSITENIBHO.

3. Pexum pabGoTel mpopaBiia (MCIOJTHUTENS) TOBOAUTCS 1O CBEACHUS MOTpeOUTeNnedl W JOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb M3roToBUTENsA (MCNONMHUTENs, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiuyr nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-03, o1 29.07.2018 N 250-D3)

1. Eciiu motpedutento He MpelocTaBieHa BO3MOKHOCTh HE3aMEIUTEIbHO MONYYUTh MPU 3aKIOYEHUU
noroBopa uHdopmaiuio o ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBATH OT MpojaBia (MCIOJIHUTES)
BO3MEILEHUs] yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIOYEHHs JIOTOBOpA, a €CIH
JIOTOBOP 3aKITIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €r0 MCIOIHEHHS U TIOTPeOOBaTh BO3BpAaTa YIUIAYEHHOM 3a
TOBap CYMMBI M BO3MEIIICHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTka3e OT HCIOJHEHUS JOroBOpa MOTpPeOUTENbh 00S3aH BO3BPATUTH TOBap (pe3yibTaT padoTHI,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIIOJHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser] (MCIOJIHUTENB), HE MPEJOCTABUBIINI ITOKYNATEN0 MOJIHON U J0CTOBEPHOM MHPOpMALIUU O
ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, TPEIYCMOTPEHHYIO MyHKTaMu 1 - 4 ctatbu 18 WM MyHKTOM
1 cratbu 29 Hacrosiiero 3akoHa, 3a HEJOCTaTKH ToBapa (padoThl, YCIyrd), BO3HHUKIIKE TOCIE €ro mepeaadu
MOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO TaKoW MH(OPMALIUH.

(n. 2 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanmemen arperatopa, TMpPEJOCTaBUBIINK TOTPEOUTENI0 HEIOCTOBEPHYIO WM  HEMOJHYIO
uHpopMaluo 0 ToBape (yciayre) Wi MpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOHuTeneM ObLI
3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXXH (JOTOBOP BO3ME3THOTO OKa3aHUsS yCIyTr) C MPOAABIOM (MCIOJHUTEIIEM),
HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUUYMHEHHbIE MOTPEOUTENI0 BCIEACTBUE IPEIOCTABICHUS €My TaKOu
nH(pOpMaLINH.

Eciu wuHoe He npeaAyCMOTPCHO COITIAIICHHUEM MCXKAY BJIAACIBUOCM arperatopa W MIpoaaBIOM
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(McTIoNHMUTENIEM) UM HE BBITEKAET U3 CYIIECTBa OTHOILEHUN MEXy HHUMH, OTBETCTBEHHOCTh 3a MCIIOJIHEHHE
JIOTOBOpa, 3aKIIOYCHHOTO MOTPEOWTENeM C MPOJAaBIOM (HMCIIOTHHUTEIEM) Ha OCHOBAHUU MPEIOCTABICHHOM
BIIAJENbIleM arperatopa uHpopmanuu o ToBape (yciayre) WM TpojaBile (MCHOJHUTENE), a TaKke 3a
coONoIeHre TpaB MOTpeOuTeNneld, HapylIEHHBIX B pe3ylibTaTe Iepeaadd MoTpeOuTento ToBapa (yCIyrH)
HEHa/JIeXkKalllero KauecTBa 1 0OMeHa HEMpPOA0BOJILCTBEHHOI'O TOBapa HaJIeXkKAaIllero KauecTBa Ha aHAJIOTUYHbBIN
TOBAp, HECET MPOJIaBeLl (MCIIOIHUTED).

Bragenen arperaropa He HECeT OTBETCTBEHHOCTH 3@ YOBITKH, MPUYMHEHHBIC MTOTPEOUTENIO BCIEICTBUE
IPEAOCTaBJICHUsI €My HEIOCTOBEPHOM MM HENOJHOM uH(pOpManmuu o ToBape (yciayre), B ciydae, €CiH
BJIAJIeJIel] arperaropa He W3MEHseT HH(popManuio o ToBape (yciyre), MPEIOCTAaBICHHYIO IPOJABIOM
(MCHIONHUTEIEM) U COAEPIKAILIYIOCS B MPEMJIOKEHUH O 3aKIIOYEHHM J0roBOpa KYIUIM-TIPOJaXKH (I0roopa
BO3ME3THOTO OKa3aHHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. Tlotpebutens BHpaBe NpPeAbsSBUTH TpeOoBaHME K BiaJeiblly arperatopa O BO3BpaTe CyMMBI
IIPOM3BEACHHON MM NpeABapUTEIbHONW OIulaThl ToBapa (yciyru). Bnamenen arperaropa BO3BpallaeT CyMMY
MOJIYYEHHOW MM MpeIBapUTENIbHOIN OIUIaThl ToBapa (yciIyru) B TEUEHHE JECATH KaJeHJIApHBIX JTHEH cOo JHS
IpeIbSIBICHHS TOTPEOUTENIEM TaKOTO TPeOOBaHUS IPYU OJJHOBPEMEHHOM HAJIMYHUHU CIICAYIOIINUX YCIOBHIA:

ToBap (yciuyra), B OTHONICHHH KOTOPOrO0 TMOTPEOUTENIEM BHECEHAa IpelIBapUTEeNIbHAs OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIeNblia arperaTopa, He nepe/iaH MoTpeOUTeNo B CPOK (yCiIyra He OKa3aHa B CPOK);

noTpeOUTENs HAMpaBUi MPOAABIY (HCIIOTHHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HCIOJIIHEHHUS JO0roBOpa
KYIUTU-TIPOJIAXKH  (IOTOBOpA BO3ME3JHOTO OKa3aHWUsl YCIYyr) B CBA3M C HapylmIeHHEM IIPOJABIIOM
(ucnionuuTeNeM) 00s3aTENLCTBA NIEpEaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpebGoBaHMeM 0 BO3BpaTe CyMMBI MPEABAPUTEIBHON OIUIATHI TOBapa (YyCIyrd) MoTpeOuTeNnh
HanpasJsieT BIa/eNblly arperaTopa MoATBEpKICHUE HallPpaBIeHUs NMPOJaBIly (MCIIOJIHUTEINI0) YBEIOMIIEHUS 00
OTKa3e OT UCIOJIHEHUS I0Or0BOPA KYILIU-NIPOJAXKU (JIOrOBOPA BO3ME3AHOIO OKa3aHUs YCIIYT).

Ecnu nHOE He mperycMOTPEeHO YCIOBUSMH IOJIb30BATENIBCKOIO WM MHOTO COIVIAIIEHUS MOTPEOUTENs C
BJIQJIETIBLIEM arperaTropa, yBEAOMJIEHHE MpojAaBlly (MCHOJIHHUTEN0) 00 OTKa3e OT HCHOJHEHHUS J0roBopa
KYIUTU-TIPOJaKU (JOrOBOpa BO3ME3IHOI0 OKa3aHMs YCIYT) MOKET ObITh HalpaBJIEHO BIJIAJEIbIy arperaropa,
KOTOPBIN 00s13aH HAMIPABUTh €r0 MPOAABITY (MCTIOTHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B INyHKTe 2.2 HAcTOSIIIEW CTaThbM, BIAJIENEll arperaropa BIpPaBe OTKAa3aThb
NOTPeOUTENI0 B BO3BpAaTe€ CyMMbI MPEIBAPUTENILHON OILUIaThl TOBapa (yCIyrd) Ipu MOJyYE€HHHM OT MpojJaBla
(McTioNMHUTENS ) TOATBEPKIACHUS IPUHATHS MOTpeOUTENIEeM ToBapa (OKa3aHHs yCIyry) IpU YCIOBUHU, YTO KOTMHS
TAKOr0 TOJTBEpP:KJEHHUs ObUla HampaBieHa BIAAEIbIEM arperaropa IMOTPEOUTENI0 B TEYEHHUE JECATH
KaJleHJAApHBIX JHEH cOo JHS TMOJYy4YeHMsl BIAJENIblIeM arperaropa TpeOOBaHHMS O BO3BpaTe CYMMBI
npeaBapuTeNbHOW oruatel ToBapa (yciyru). B cimydae Hecormacust moTpeOutens ¢ IpeacTaBICHHBIMU
BJIQ/IETIBIIEM arperaTopa JoKa3aTelbCTBAMU IPUHATHUS MOTpeOuTeNeM ToBapa (0Ka3aHUs YCIIYT'H) MOTpeOuTeNb
BIIpaBe TpeOOBaTh BO3BpaTa CYMMBlI IPOM3BEJCHHON MM IpeIBapUTENbHOM OmuaThl ToBapa (yciayru) B
Cy/1e0HOM TIOPSIJIKE.

(m. 2.3 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mpuurHEHUHU Bpena )KU3HU, 3J0POBbIO U UMYILIECTBY MOTPEOUTENSI BCIEACTBHE HENPEAOCTABICHUS
eMy TOJIHOM W JocToBepHOW HMH(OpManuu o ToBape (pabore, yciayre) MOTpeOUTeNIb BIpaBe MOTpeOOBaTh
BO3MEILIEHHS TAKOTO Bpela B NOPAJKE, NMPEAYCMOTPEHHOM cTaTheil 14 Hacrosmero 3akoHa, B TOM YHCIIE
MIOJTHOTO BO3MELICHHUS YOBITKOB, NMPUUMHEHHBIX NPUPOAHBIM OOBEKTaM, HAXOIAIMIMMCS B COOCTBEHHOCTH
(BageHnM) MOTpeOuTeNs.

(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMoTpeHuH TpeOOBaHUN TOTPEOUTENST O BO3MEIICHUH YOBITKOB, NPHYUHEHHBIX
HE/I0CTOBEPHOM MJIM HEJOCTaTOYHO MOJIHOM MH(OpMaIueil o ToBape (pabdote, yciayre), He0OOXOAUMO UCXOIUTh
U3 MPENIoNIoKEeHUs 00 OTCYTCTBUH Yy MOTPEOUTENS ClieUalbHBIX MO3HAHUN O CBOMCTBAX M XapaKTePUCTUKAX
ToBapa (paboThl, yCIYTH).
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 13. OTBETCTBEHHOCTb U3roToBUTENs (MCNONHUTENA, NnpoAaasLa, yNnofIHOMOYeHHOU
opraHv3saumm unu ynosIHOMOYEHHOro MHAMBUMAYaANbLHOro npeanpuHUMaTens, umnopTtepa) 3a
HapyLeHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHHe TpaB MOTPEOUTENICH W3TOTOBUTENb (HMCIIOJHUTENb, MPOJABEI], YIOIHOMOYCHHAs
OpraHu3anysi  WId  YIOJHOMOYCHHBI  WHIVUBUAYAJIbHBIA  TpPEANPUHUMATENb,  HMIIOPTEp)  HECeT
OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu wHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKH, TPUYUHEHHBIC MTOTPEOUTEITO, TIOIJICKAT BO3SMEIIICHUIO
B TIOJTHOM CyMMe€ CBEPX HEYCTOMKH (II€HH), YCTAHOBJICHHOM 3aKOHOM HJIU JIOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HEYCTOHMKH (TI€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS (MCIIOTHUTEIS,
npoaaBna, yHnoJHOMOUYCHHYIO OPraHu3alui0 WK YIOJIHOMOYCHHOI'O HWHAWBUAYAJIBHOI'O HNPCAINIPUHHUMATCIIA,
UMIIOpTEpa) OT UCIOJTHEHHS BO3JIOKEHHBIX Ha HEro 0053aTeIbCTB B HATYpE Mepe] MOTPEOUTENIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. UsroroBuTenb (MCHOJIHMUTENb, HPOJAABEL, YIOJHOMOYEHHAs OpPraHM3aLUs WM YIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN TNpeANpPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE
00513aTeNIbCTB WM 3@ HEHaJUIeXkKalllee HUCIOJIHEHUE O00s3aTeNbCTB, €CJIM JIOKaKeT, 4YTO HEHUCIOJHEHHE
00513aTeNNbCTB WM UX HEHAJUIeXKallee UCIIOJHEHNE IIPON30IILIO BCIEACTBUE HEIIPEOIOIMMOM CHIIBL, @ TAKXKE T10

WHBIM OCHOBAHUSIM, MPEITyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus noTpeOUTENs 00 yIIaTe HEYCTOMKH (TIEHH), TPEAYCMOTPEHHON 3aKOHOM HJIH JIOTOBOPOM,
MOJIJISKAT YAOBICTBOPEHUIO M3TOTOBUTENIEM (MCIOJHUTENIEM, IMPOJABIIOM, YIIOJTHOMOUYEHHOW OpraHHU3aIfeH
WIH yITOJTHOMOYEHHBIM HHIUBUAYAIBHBIM PEANPHHUMATEIIEM, UMIIOPTEPOM) B TOOPOBOJIHLHOM TOPSIIIKE.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ipu yoBieTBOpeHUH CyAOM TpeOOBaHUIN MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJ B3bICKHBAET C
HU3TrOTOBUTECIIA (I/ICHOJ'IHI/ITCJ'ISI, npoaaBna, ynOJ’IHOMO‘-IGHHOﬁ OopraHu3ann N YIIOJTHOMOYCHHOT'O
WHWBUIYAIIbHOTO  NpEANpPUHUMATENs, MMIIOpTEpa) 3a HECcOONIoJeHHe B  JOOPOBOJIBHOM  IOPSIKE
YIOBJIETBOpPEHUs] TpeboBaHUM moTpebuTens mrTpad B pa3Mepe MATHIAESCAT MPOLEHTOB OT CYMMBI,
MPUCYKACHHOM CYyJJOM B TOJIb3y HOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBneHumeM B 3alIUTy NpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpebutenei (MX accoIMaldy, COI03bI) WJIM OpraHbl MECTHOTO CaMOYIPABJICHHS, MATHIECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeurcistoTcsl YKa3aHHbIM OOBEIMHEHHUSIM (MX acCOIMAIlMsIM, COI3aM) WU
OopraHam.

Cratba 14. WUmywecTBeHHas OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbLIW BcneacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mpyuuuHEHHBIH )KU3HH, 30POBBIO0 WIIM UMYILIECTBY TOTPEOUTENS BCICICTBUE KOHCTPYKTHBHBIX,
MIPOM3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJJOCTATKOB TOBapa (padoThl, yCIYTH), MOIJIEKUT BO3MEIIECHUIO
B [IOJIHOM OOBEME.

2. TlpaBo TpebGoBaTh BO3MENICHHS BpeAa, MPUUYMHEHHOTO BCIICJICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIYTH), IPU3HAETCA 3a JIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOST OH B JJOTOBOPHBIX OTHOIICHHUSX C
MPOJABLOM (MCIIOJTHUTENIEM) WU HET.

3. Bpezl, HpH‘{HHCHHLIf/'I JKU3HU, 300POBBIO UJIM UMYHICCTBY HOTpe6I/ITe.H$I, HOAJIC)KHUT BO3MCIICHUIO, CCIIN
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BpeJl IPUYMHEH B TEUCHHUE YCTAHOBJIICHHOTO CPOKa CITY>KOBI MJTM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynabTaT paboThI) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHH C TyHKTaMu 2, 4 CTaThbu 5
HACTOSIIET0 3aKOHa CPOK CIIYKObI MJIM CPOK TOAHOCTH, HO OH HE YCTAHOBIICH, JTUOO MOTpeOUTENI0 HE OblIa
MPEIOCTaBIICHA TIOJHAS M IOCTOBEpHAst HHPOPMAIIHS O CPOKE CITY>KObI HITU CPOKE TOAHOCTH, TNOO OTPEOUTEh
He ObUT MPOMHGOPMHUPOBAH O HEOOXOJUMBIX JIEHCTBUSAX MO UCTEUCHUU CPOKa CIYKOBI MJIM CPOKA TOJHOCTU U
BO3MOXXHBIX TTOCJICJICTBUSX TPU HEBBIMOJIHCHUH YKA3aHHBIX NEHCTBUH, MO0 ToBap (pe3yiabTar pabOThI) MO
UCTEUYEHUU JTHUX CPOKOB MPEJCTABISIET OMACHOCTH ISl KU3HU M 3JI0OPOBBS, BPEI IMOMJIEKHUT BO3MEIICHHIO
HE3aBHCHMO OT BPEMCHH €r0 IPHYNHEHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTcTBUM € NMYyHKTOM | cTaThu 5 HACTOALIEro 3aKOHA HM3rOTOBUTENb (UCIOJIHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy»KOBI, Bped IMOJICKUT BO3MEIICHUIO B ClIydae €ro NMPUYMHEHUS B
TEYCHHE JECATH JIET CO JHs IMepeaadu ToBapa (paboThl) MOTPEOUTENI0, a €CIU JCHb Mepeaadd yCTaHOBUTH
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHIITOJTHEHUS PaOOTHI).

Bpez[, HpH‘-IHHGHHBIfI BCJICACTBUC HCAOCTATKOB TOBapa, IIOJJIC)KHUT BO3MCIICHHUIO MHPOJaBLIIOM WA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IIOTEPIICBUICTO.

Bpen, mnpuuMHEHHBIM BCIEACTBHE HENOCTATKOB paOOThl WJIM YCIYTH, HOJJIEKUT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. U3rotoButenb (MCIOIHUTEINB) HECET OTBETCTBEHHOCTh 3a BPEJ, IPUUMHEHHBIN XKU3HU, 3/10POBbIO WU
UMYIIECTBY MOTpeOUTENs B CBSI3M C MCIIOJB30BAaHMEM MaTepHalioB, 000OpYyIOBaHUS, UHCTPYMEHTOB U HHBIX
CpeAcTB, HEOOXOIUMBIX JJISi MPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHHs YCIYyT), HE3aBUCHMO OT
TOT0, IO3BOJISUI YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUHN BBIABUTH UX OCOOBIE CBOMCTBA MIIM HET.

5. W3roroButenb (MCIOIHUTEND, MPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CJIM JTOKAKET, YTO
BpE/] NPUYUHEH BCIEACTBHE HEMPEOJOJMMON CUJIbl MM HAPYLICHHUS MOTPEeOUTENeM YCTAaHOBIECHHBIX MPaBUII
WCIIOJIB30BaHUS, XPAHEHUS WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

CraTtba 15. KomneHcauusa MmopanbHoOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIM  MOTPEOUTENI0  BCIEACTBME  HApyIIEHUS  M3TOTOBHUTEIEM
(ucrionHMUTENEM, MPOJAABLIOM, YIOJIHOMOUYEHHOW OpraHM3aled WM YIOJIHOMOYEHHBIM WHAWBHIYaJIbHBIM
MpealpuHUMAaTeIeM, UMIIOPTEPOM) NPaB MOTPEOUTENs, NPEIYCMOTPEHHBIX 3aKOHaMU U MPAaBOBBIMHM aKTaMH
Poccuiickoit ®enepanuy, peryaMpyoUMME OTHOIIEHHUS B 00JAaCTH 3alllUTHI MpaB MOTpeOUTENEH, MOIEKUT
KOMIICHCAIIUM TPUYUHUTENIEM Bpela IpPH HaJW4YUMU €ro BUHBL. Pa3mep KOMIIEHCalMM MOpPaJIBHOIO Bpena
OINPEIENAETCSA CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILIEHUs UMYIIIECTBEHHOIO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHncanysi MOpaJIbHOTO Bpe/ia OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MELICHMSI UMYIIIECTBEHHOTO Bpeaa
Y TIOHECEHHBIX MOTpeOuTeNEM YOBITKOB.

CraTtbAa 16. HegencTBUTENLHOCTL YCNOBMX JOrOBOPaA, YLIEMMAOLWUX NpaBa noTpedutens

1. YcnoBust 1oroBopa, yIIEMIISIONINE TpaBa MOTPEOUTEIIS 110 CPABHEHHUIO C MTPABUIIaMH, YCTAHOBIICHHBIMU
3aKOHAMHU WJIM MHBIMH TPaBOBBIMH akTamu Poccuiickoit ®denepanuu B 00JIaCTH 3alIUTH TIPaB MOTpeOUTENEH,
MIPU3HAIOTCS HEJECHCTBUTEITLHBIMHU.

Ecniu B pesynbrare HCHOTHEHHs] JOTOBOpA, YIIEMJISIONIETO IpaBa MOTPEOUTENs, y HEro BO3HUKIH
yOBITKH, OHU TTOJICIKAT BO3MEIICHUIO N3TOTOBHUTENEM (MCIIOJIHUTENIEM, TTPOIABIIOM) B TIOJTHOM O00BEME.

2. 3ampemaercsa O0O0YCIOBIMBAaTH MNPUOOpPETEHHE OJHUX TOBAapoB (paldoT, yciayr) o0s3aTeabHbIM
MpHOOPETEHNEM UHBIX TOBAPOB (paboT, ycayr). YObITKH, MPUYMHEHHbBIE TOTPEOUTENIO BCIIEICTBUE HAPYIIICHUS
€ro mpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yCIyr), BO3MEIIAIOTCS MPOJABIOM (HMCIIOJHUTEIEM) B
MIOJIHOM 00beMeE.
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3ampemniaercsi 00yCIOBIUBATh yAOBIETBOPEHUE TPEeOOBaHUI MOTpEeOUTENCH, MPEIBIBIIEMBIX B TEUCHUE
rapaHTUITHOTO CPOKA, YCIOBUSMU, HE CBSI3aHHBIMU C HEJIOCTATKAMU TOBApOB (padoT, YCIyT).
(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. Ipomasern; (MCHONHUTENH) HE BIpaBe O€3 COMIACHUS TMOTPEOUTENS BBIMOJIHATH JIOMOTHUTEIHHBIC
pabothl, yciyru 3a miatTy. [loTpeOurtens BIpaBe OTKa3aThCs OT OIUIATHI TaKUX paboT (YCiyr), a €ciid OHHU
OIIAYEHBI, TOTPEOUTEh BIIpaBe MOTPEOOBATH OT MPOJAaBIa (MCIIOJHUTENS) BO3BpATa YIUIAYEHHOW CYMMBI.
Cornacue motrpeOUTENsi Ha BBHIMOJHEHUE JOTOJIHUTENBHBIX padoT, yCIayr 3a miaty oGopmisieTcs mpoaaBlioM
(ucmonHUTENIEM) B TUCEMEHHOU (popMe, eCiii HHOE He TIPEyCMOTPEHO (eIepaIbHBIM 3aKOHOM.

(B pen. deaepanbHbIix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmMbl U NOPSAAOK onnaTtbl NPU nNpoaaxe ToBapoB (BbIMNOSIHEHUN paboT,
oKa3aHuun ycnyr)
(BBenena denepanbHbIM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Tlponmaser; (MCHIONHUTEN, BIAJAEICI arperaTopa B Cllydae HCIIOJIB30BaHHS B CBOCH JIESATEIHLHOCTH
HAJIMYHBIX PAcYeToOB ¢ MoTpedurTeneM) o0s3aH 00eCreYnTh BO3MOKHOCTH OIUIATHI TOBApOB (paboT, yciyr)
IIyTE€M HCIIOJIb30BaHUSI HAIIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJMYHBIX PACUYETOB IO BHIOOPY
noTpeOuTes.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Koncynbrantlntoc: npumedanue.
C 01.07.2021 B a03. 2 1. 1 ct. 16.1 BHOCsTCS M3MeHeHus (D3 ot 31.07.2020 N 290-03) Cm. Oynyiiyro
peIaKuuio.

Koncynbrantlntoc: npumedanue.
C 01.03.2021 nmo 30.06.2021 o00s3aHHOCTH, YCTAaHOBJICHHAS HIJ)KE, BO3HHUKACT, €CJIM BBIpPyYKa
npessitiaet 30 miH. pyoueit (O3 ot 31.07.2020 N 290-D3).

OO0s3aHHOCTh  00€CHeunTh BO3MOXHOCTbH OIUIATBl TOBapoB (padoT, yciOyr) ¢ HCHOJIb30BAHHUEM
HAallMOHAJIbHBIX IUJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CUCTCMBl IUIATCKHBIX  KapT
pacrpocTpaHsieTcs Ha MpojAaBla (MCIOJHUTENS, BIaJelblia arperaropa), y KOTOporo BhIpydka OT peayn3aluu
TOBapoB (BBINOJIHEHUS Pa0OT, OKa3aHMsI YCIyT) 3a MPEIIECTBYIOIIMM KaJlleHAapHbIM IoJl MPEBBIIIAET COPOK
MWIJIHOHOB PYOJIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnn Mecto omuatel ToBapoB (paboT, yciayr) HaxoJUTCA B MeCTe, Iie He NPEeAOCTaBISIOTCS YCIYTH
JOCTyNa K TMOJBWXHOM paauorene@oHHON CBsi3M U (WIM) CpPEeACTBAM KOJUIEKTUBHOIO JIOCTyHa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW cetn "MHTepHer", mponaBer (MCHOJHUTENb) OCBOOOXIAeTCs OT
00513aHHOCTH O0ECHEeUUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBApoOB (paboT, yCIyr) C HCIOJIb30BAaHHEM
HaIlMOHAJIbHBIX MJIATEXHBIX HHCTPYMEHTOB.

[IponaBeny ocBoOokgaeTcsi OT 00s3aHHOCTH  00€CNEYUTh BO3MOMKHOCTH —OIUIaThl TOBApoOB C
HCIOJIb30BAaHUEM HAIlMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOoBOM OOBEKTE, BBIpYYKa OT pean3aluu
TOBapOB B KOTOPOM COCTaBJISIET MEHEE TISITH MUJUTMOHOB PYyOJIeii 3a PeAmIeCTBYIOMMUA KaJIeHIapHbII TO/I.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omtara ToBapoB (paboT, yCcIayr) MOKET TPOU3BOJAUTHCS MOTPEOUTETIEM B COOTBETCTBUM C YKa3aHUEM
npoaaBla (UCIOJHUTENs]) IyTeM pacueToB uepe3 CYOBEKTOB HAlMOHAJIBHOM IUIATEKHOW CHUCTEMBI,
OCYILECTBISIONIMX OKa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBHM C 3aKOHOJaTeslbcTBOM Poccuiickoit
deneparyy 0 HAIMOHAIBHOM MJIATEKHON CUCTEME, €CIIM NHOE HE YCTaHOBIICHO (e/lepalbHbIMU 3aKOHAMU HJTH
MHBIMU HOPMATHBHBIMM IPAaBOBBIMU akTamMu Poccuiickoit @enepannn.

3. Ilpu ommare ToBapoB (paboOT, yCIyr) HAaJIUYHBIMH JCHEKHBIMH CpPEJICTBAMH 00s3aTelIbCTBA
nmoTpedutenss Tepen MPOoJAaBIOM (MCHOJHUTENIEM) IO oOIulaTe ToBapoB (paboT, YCIyr) CUMTAIOTCS
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UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHUS HAJIMYHBIX JEHEXKHBIX
CpPEeACTB MPOJABILy (MCIOJHUTEINIO) JHOO0 TUIATEKHOMY areHTy (Cy0areHTy), OCyLIECTBISIONIEMY AEITEIbHOCTD
10 IpUEMY IUTaTeXel GU3NIECKUX JIUIL.

[Ipu omuate TOBapoB (paboT, yciayr) myTeM MepeBoJa MPEAOCTABISAEMBIX IMOTPEOUTENEM HAIMYHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBITHS OaHKOBCKOTO cueTa 00s3aTelabCTBa MOTPEOUTENS Mepel MpPOJaBIIOM
(ucnosmHUTENEM) MO OIUIATE TOBAapOB (padoT, YCIYr) CUUTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEACTB C MOMEHTAa BHECCHHS IOTPEOMTEIEM HAJIMYHBIX JCHEKHBIX CPEJCTB KPEAUTHOU
opraHm3ainuu JM00 OaHKOBCKOMY IUIATEIKHOMY areHTy (CyOareHry), OCYIIECTBIISIFOIIMM JEATEIhHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAIMOHAIBLHOM TIJIATEKHOU CHUCTEME.

[Ipu orutate ToBapoB (paboT, yCIIyT) MyTeM MepeBo/ia ACHEKHbBIX CPEACTB B PaAMKax MPUMEHIEMbIX (HopM
O€3HAIMYHBIX PacyeTOB 00S3aTENILCTBA MOTPEOUTEINS Tepe]l MPOJABIOM (MCIIOJIHUTENEM) 0 OIIaTe TOBApOB
(paboTt, yciyr) CUMTAOTCSl UCIIOJIHEHHBIMM B CyMME, YKa3aHHOH B pacHOpsSIKEHUH O IEPEBOJE NEHEKHBIX
CPEICTB, C MOMEHTa NOATBEPXKACHHUS €ro WCIOMHEHUS OOCIY)KMBAIOIIEH IMOTpeOUTENsT KpPEIUTHOM
OpraHu3aluen.

4. Tlpu ommate ToBapoB (paboT, yciyr) mpojaaBly (HMCHOJHHUTENIO) 3allpelleH0 YCTaHAaBIUBaTh B
OTHOIIEHWU OJIHOTO BHJAa TOBapoB (paboT, YCIyr) pa3iMuHbIC LIEHBl B 3aBUCHUMOCTH OT CIOCO0a WX OIUIaThl
MOCPEACTBOM HAIMYHBIX PACYETOB WIIM B paMKaxX MPUMEHSEMBIX (opM OE3HATMYHBIX PACUETOB.

5. IIpoxaBen (MCIIOTHUTEINB) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHE Y MOTPEOUTENS YOBITKH, BRI3BAaHHBIC
HapylIieHueM TpeOOBaHUil MyHKTa | HACTOSIIEH CTaThH.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburtenen

1. 3amuTa npaB noTpedUTENCH OCYIIECTBISAECTCS CYIOM.

3ammrTa mpaB MOTpPeOMTENe yCIyr, OKa3bIBaeMbIX (PUHAHCOBBIMU OPTaHU3AIUSMH, OPTaHU3YIOIIUMH
B3aMMOJICHICTBHE C YIOJHOMOYEHHBIM IO MpaBaM MHoTpeOuTeneil (UHAHCOBBIX YCIYyr B COOTBETCTBUHU C
@enepanbHbiM - 3ak0HOM  "OO  YIOJTHOMOYEHHOM IO TMpaBaM TOTpeOuTeneid (UHAHCOBBIX  ycuyr',
OCYLLIECTBIISIETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHbIM PeiepabHbIM 3aKOHOM.
(a63ar BBenneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucknu o 3al0UTEC IIpaB HOTpe6I/ITeJ'IeI\/'I MOTYT OBITh MMPEABABJICHBI 11O BBI60py HUCTOAa B CyJl IO MECTY:

HaxXOXIACHUA OpraHu3alr, a €CJIU OTBECTUUKOM SBJIACTCA HHI[HBH)Iy&HBHBIﬁ npeanpruHuMareiib, - €ro
KHUTCIILCTBA,

KHUTCJIIbCTBA UJIIN Hpe6I)IBaHI/I$I ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJIHCHUA J0r0BOpa.

Ecam nck k oprannM3alii BBITCKACT U3 ACATCIBHOCTH €€ q)HJII/IaJ'Ia WKW MMPEACTAaBUTCIBCTBA, OH MOXKET
OBITH MPEIBSIBIIEH B CyJl IO MECTY HAaXO0X/I€HUS ee (puiInana Win NpeaAcTaBUTEeNbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. ITlorpebutenu, WHBIE UCTIBI IO KCKaM, CBS3aHHBIM C HapyIIeHHEM I[paB MOTpeduTenei,
O0CBOOOKIAOTCS OT YIUIATHl TOCYAAPCTBEHHOW TMONIIMHBI B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu 0 HaOrax U coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. BALLNTA NMPAB NOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTens npu o6HapyXeHuM B ToBape He40CTaTKOB
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)
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1. IloTpebutens B ciydae OOHapyKE€HHS B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPO/IABLIOM, IO CBOEMY BHIOOPY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP ITOM KE MapKH (ITUX KE MOJICTH U (WJIN) apTUKYJIA);

noTpeboBaTh 3aMEHbl HAa TaKOH k€ ToBap APYrod Mapku (MOJENM, apTHKYJa) C COOTBETCTBYIOIIMM
[epepacyeToM MOKYIHON LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHUS TOKYITHOU 1IEHBI;

l'IOTpe6OBaTB HE3aMCIJIUNTCIIBHOI'O 6€3B03M€3,I[HOF0 YCTpaHCHHA HEAOCTAaTKOB TOBapa WM BO3MCIICHUIA
pPacxo0B Ha UX HUCITPABJICHHUC HOTpCGI/ITeJICM HJIU TPCTHUM JIMIOM;

O0TKa3aTbCA OT HCIOJHCHHUSA AOTOBOpa KYIUIHM-IIPOAAXXHU U HOTpe6OBaTI) BO3Bpara ynnaquHofI 3a TOBap
CYMMBI. IIo Tpe6OBaHI/IIO npoaaBna v 3a €ro C4YeT HOTpe6I/ITeJIb AOJIKCH BO3BPATHUTDL TOBApP C HCAOCTATKAMMU.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBE HOTpC6OBaTb TAKXXC ITOJIHOI'O BO3MCIICHUA }76I:>ITKOB, IMIPUYUHCHHBIX EMY
BCJICACTBHUC IIPOAAXMW TOBAapa HCHAJICIKAIICTIO KadCCTBA. YObITKH BO3MCIIAOTCA B CPOKH, YCTAHOBJICHHBIC
HaCTOAIIUM 3aKOHOM AJI YAOBJIIETBOPEHUSA COOTBECTCTBYIOIIUX Tpe60BaHI/II>'I HOTpe6I/ITeJ'I$[.

B oTHoIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENb B cllydyae OOHapYKEHHUsSI B HEM HEJIOCTATKOB
BIIPaBE OTKA3aTbCs OT MCIOJIHEHUS AOTOBOPa KYIUIU-TIPOJAXKH U MOTpeOoBaTh BO3BpaTa yIJIA4eHHOM 3a TaKoi
TOBAp CyMMBbI JJUOO MPEIbsIBUTh TPEOOBAHUE O €0 3aMEHE Ha TOBAp 3TOH ke MapKu (MOJAENH, apTUKYJIa) WIH
Ha TaKOH e ToBap ApYroi Mapku (MOJIEH, apTUKYJa) C COOTBETCTBYIOIIMM MEpepacueToM MOKYITHOH IIEHbI B
TEYEHHME IISITHAAUATH JHEW cO JAHS Mepefadyd NoTpeduTento Takoro toBapa. [lo ucteueHum 3TOro cpoka
yKa3zaHHbIe TpeOOBaHUS MOJIEKAT YIOBIETBOPEHHUIO B OJTHOM U3 CJIEIYIOIINX CIy4aeB:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTAaTKa TOBapa;
HapyIICHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTDb HCIIOJIB30BAHHA TOBApa B TCUCHUC KAXKAOI'0 roja FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH
ooiee yeM TPpUAIATH ,Z[Heﬁ BCJICACTBHUEC HCOAHOKPATHOTO YCTPAHCHUS €0 PA3JIMYHBIX HCJOCTATKOB.

[IepeyeHp TEXHMYECKU CIIOKHBIX TOBApOB yTBepkaaercs IIpasBurensctBom Poccuiickoin @enepanyu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusl, yKa3aHHbIE B MyHKTE | HacTOSIEH CTaTbU, MPEIbSABISIOTCS MOTPeOUTENEM MpPOJAaBILy
700 YIMOJIHOMOYEHHOW OpraHU3aIlui WU YITOJIHOMOYEHHOMY MHIMBUyallbHOMY MPEAIPUHUMATEINIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOuTens BrpaBe MpeAbSBUTH TPeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM M MSATOM IyHKTa 1
HACTOSIIEH  CTaThbM,  M3TOTOBUTENIO,  YINOJHOMOYEHHOH  OpraHM3allid  WIH  yIOJHOMOYEHHOMY
VH/MBUYyaIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. enepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsBiaeHHs 3TUX TpeOOBaHMI MOTPEeOUTENb BIpaBe BO3BPATUTh H3TOTOBUTENIO HWIIH
UMIIOPTEPY TOBAp HEHAUISKAIIETO KauecTBa M MOTPEOOBATh BO3BpATa YIUIAYEHHOM 32 HETO CYMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OrcyrcTBHEe y TIOTpeOWTENsT KAacCOBOTO WJIM TOBAapHOTO 4Yeka JHOO WHOTO JIOKYMEHTA,
YAOCTOBECPAIOIINUX q)aKT M YCJIIOBHUA IMOKYIIKW TOBapa, HE ABJIACTCA OCHOBAHHUEM JIs1 OTKa3a B YAOBJIICTBOPCHUN
ero TpeOOBaHUM.

[Tponaser; (M3roTOBUTENB), YHOJHOMOYEHHAs] OpPraHU3alMs WM YIOJIHOMOYEHHBIM WHIWBHIYyabHBINA
IpeanpuHIMATENb, UMIIOPTEP 00sS3aHbl NPUHATH TOBAp HEHAJUIEXKAIIETr0 KayecTBa y MOTPEOUTENS U B cllydyae
HeoOXOIMMOCTH TPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOuTens BmpaBe ydyacTBOBAaTh B IPOBEPKE
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KayecTBa TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B ciyuae crmopa o npuyYMHAaX BO3HUKHOBEHMs HEIOCTATKOB ToOBapa MpojaBel] (M3rOTOBUTEINb),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBI NpEeIIpUHUMATENb, HUMIIOPTED
00s13aHBl TNPOBECTH HKCIEPTH3y TOBapa 3a CBOM cyeT. OKCIepTH3a ToBapa IPOBOAUTCS B CPOKH,
ycraHoBneHHble craThsiMu 20, 21 w 22 wnHacrosimero 3akoHa s YAOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBaHuil norpeduresns. [lorpedburens BIpaBe MPUCYTCTBOBAThH NPH IPOBEAEHUM SKCIEPTU3bl TOBAapa U B
cllyyae HECOTJIaCHs C €€ pe3yJbTaTaMu OCHOPHUTh 3aKIIOYCHNE TAKOH 3KCIIEPTU3HI B CYIE€OHOM MOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe SKCIEpTU3bl TOBapa YCTAHOBIEHO, YTO €ro HEAOCTATKU BO3HHKIN BCIIEACTBUE
OOCTOSITENTLCTB, 32 KOTOpPhIE HE OTBEYAET MpoJaBell (M3TOTOBUTEINH), MOTPEOUTENh O00s3aH BO3MECTHTH
MpoJaBily (M3TOTOBUTENIO), YIOJHOMOYECHHON OpraHM3alMd WU YIOJHOMOYEHHOMY WHIUBHIYATEHOMY
NPEINPUHIMATENI0, HMIIOPTEPY PACXO/bI HA MPOBEACHUE IKCIEPTHU3BI, a TAKIKE CBA3aHHBIC C €€ MPOBEICHHEM
pacxopl Ha XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IIponaser] (M3rOTOBUTENH), YIIOJIHOMOYCHHAS OPraHU3aIHs WM YIIOJTHOMOYCHHBIH WHIMBHYaIbHBIMN
MpeAIPUHUMATEh, UMIIOPTEP OTBEYACT 3a HEJOCTATKH TOBApa, Ha KOTOPHIM HE yCTAHOBJICH TapaHTHHHBIN
CPOK, €CJI TIOTPEOUTENh TOKAKET, YTO OHM BO3HUKIIM 0 MEpelayd TOBapa MOTPEOUTEII0 WU 110 MPUYNHAM,
BO3HHUKIIIUM JI0 3TOT'O MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHuu TOBapa, Ha KOTOPBI YCTAaHOBJIEH TapaHTUIHBIA CpOK, MpojaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHu3alus WIM YIOJHOMOYEHHBIH HWHAMBUAYAJIBHBIM NPEAIPUHUMATENb, HUMIIOPTED
OTBEYAET 3a HEJOCTATKU TOBApa, €CIHM HE JOKAXKET, YTO OHW BO3HUKIIH IOCTIE MIEpeaadd ToBapa MoTpeOnuTeIto
BCJIEJICTBHE HapyLIEHUs NOTpeOUTENeM NpPaBUJ HCIOJIb30BAHUS, XPAaHEHMs WM TPAHCIOPTHUPOBKH TOBapa,
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabGapUTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUJIOTPAaMMOB Ui PEMOHTA,
VIIEHKH, 3aMeHbl W (WIM) BO3BpaT MX MOTPEOMUTENIO0 OCYIIECTBISAIOTCA CUJIaMM M 3a CUYeT NpoAaBlia
(M3roTOBUTENS, YIIOJIHOMOUYEHHONW OpraHU3alluy WIN YIIOJHOMOYEHHOTO HHANBUAYAJIBHOTO IPEAIPUHUMATENS,
uMmnoprepa). B ciydae HeucnoigHeHMs JaHHOM O0O0S3aHHOCTH, a TaK)Ke INpU OTCYTCTBUM MPOJAABIA
(M3roTOBUTENS, YIIOJIHOMOUYEHHONW OpraHU3aliy WX YIIOJIHOMOYEHHOTO MHINBUIyaJIbHOTO NPEATIPUHUMATES,
UMIIOpTEPA) B MECTE€ HAXOXACHUS IMOTPeOMTeNs AOCTaBKa W (WMJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
ocylecTBIAThCsl norpedutenem. Ilpu 3tom mponaser (M3roTOBUTENb, YHOJHOMOYEHHAs OpraHU3alMs WId
YIOJHOMOYEHHbBI HMHAWBUYAJIbHBIM MpeANpUHUMATENb, HMIOPTEp) O005S3aH BO3MECTUTh IMOTPEOUTEINIO
pacxonbl, CBSI3aHHBIE C JOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss noTpedutenem TpeboBaHUW B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. [ToTpebuTens BrpaBe MPeabIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akona TpeboBaHus K
MpoJaBIy (M3rOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3allii WIH YIOJHOMOYCHHOMY WHIMBUIYATBHOMY
MpeNNPUHUMATEI0, UMIIOPTEPY) B OTHOIIEHWU HEJOCTATKOB TOBapa, €CIM OHU OOHAPYKEHBI B TEUCHHE
TapaHTHITHOTO CPOKA WU CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmenun TOBapoB, Ha KOTOpbIE TapaHTUWHbBIE CPOKM WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
noTpeOuTeNns BOpaBe NPEABSBUTh YyKa3aHHbIE TPeOOBAaHUS, €CIM HEAOCTaTKH TOBapOB OOHAPYXKEHbI B
pa3yMHBIN CPOK, HO B IpeeNax JBYX JIET CO JIHA Nepeadyu UX NoTpeOuTento, eciy 0osee ATUTENbHBIE CPOKH
HE YCTaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.
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(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUWHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUHMCISETCS CO JHS Tepefadd ToBapa
MOTPEeOUTEITI0, €CIIM HHOE HE MPEIyCMOTPEHO JOTOBOpOM. Eciu eHb mepenadn ycTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH UCYHCIISFOTCS CO JTHSI U3TOTOBJICHHS TOBapA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnist ce30HHBIX TOBapoB (00YBH, OEXKJBI U MPOYUX) 3TU CPOKU MCUUCIAIOTCS C MOMEHTa HACTYIJICHUS
COOTBETCTBYIOLIIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOrO OIpENEeseTcss COOTBETCTBEHHO CyOBbEKTaMu
Poccuiickoit @enepanuu UCXO U3 KITUMATUYECKUX YCIIOBHIM MECTa HaXOXKJICHUS OTPEOUTEICH.

I[Ipu nponake ToBapoB 1Mo oOpasiuam, 1o 1Mo4Te, a TAKKE B CIIydasiX, €CIIM MOMEHT 3aKJII0UYEHHs I0OTOBOpa
KYIUTU-TIPOJJA)KA U MOMEHT IepeJaud ToBapa MOTPEOUTEN0 HE COBMAJAIOT, 3TU CPOKU HCUUCISIOTCS CO JTHS
JOCTaBKU ToBapa norpedurento. Ecnu morpedurens MUIICH BO3MOXXKHOCTH HCIIONIB30BATh TOBAP BCIIEACTBHE
O6CTO$IT€JIBCTB, 3aBUCAIIMUX OT HpoJaBLa (B YaCTHOCTHU, TOBApP HYXIACTCA B CHGHHaHLHOﬁ YCTaHOBKC,
HOJKJIIOYCHUN WIH COOpKE, B HEM HMEIOTCS HEIOCTaTKM), FAapaHTHUHHBIA CPOK HE TEUeT 1O YCTPAaHEHUS
npoaaBOOM TaKHUX obcrosarenscTs. Ecin ACHb [JOCTaBKH, YCTAHOBKH, IIOAKJIIOYCHHA, C60pKI/I TOBapa,
YCTpPaHEHHSI 3aBUCSIIMX OT INPOJABIA OOCTOSTENBCTB, BCIEACTBHE KOTOPBIX IOTPEOUTETh HE MOXKET
MCTIOJIB30BATh TOBAP MO0 HA3HAYCHUIO, OTIPEACTUTh HEBO3MOXKHO, 3T CPOKU UCUHUCISIFOTCS CO JHS 3aKIFOUYCHUS
JOTOBOPA KYIUTH-TIPOJAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AoG3art uckimoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa OMnpeaACIIACTCA ICPUOAOM, UCUUCITIACMBIM CO AHA U3IOTOBJICHUA TOBAapa, B TCUCHUC
KOTOpOro OH HIpUIoA€CH K HMCIIOJIb30BAHUIO, WA ﬂaTOﬁ, A0 HACTYIJICHUA KOTOpOfI TOBAp IIPUTOJACH K
HCIIOJIB30BaHHUIO.

[Tpom0IKUTEILHOCTh CPOKA TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBAThH 00S3aTEIBHBIM TPEOOBAHHIM K
0€301MacHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHple CPOKM MOTYT YCTaHaBIMBATbCSI HAa KOMIUIEKTYIOLIUE W3JIENHUSI M COCTAaBHbIE 4YacTU
OCHOBHOTI'0 TOBapa. ['apaHTHIiHBIE CPOKU HA KOMIUICKTYIOLINE U3EIINU U COCTABHBIE YACTU UCUUCIIIOTCS B TOM
e TIOPAJIKE, YTO U TapaHTUIHBIM CPOK HA OCHOBHOW TOBAp.

["apaHTuiiHbIE CPOKM Ha KOMIUICKTYIOUIME M3/€IHMs M COCTaBHbIE YAaCTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTHHHOMY CPOKY HAa OCHOBHOE M3JIEJINE, €CIM MHOE He YCTAHOBJIEHO JOTOBOpOM. B ciydae, ecnm Ha
KOMIUIEKTYIOIIEEe U3/IeIMe U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUIHBIN CPOK MEHbIIEH
MMpOAOJDKUTCIIBHOCTH, YEM FapaHTI/II\/’IHI)II\/'I CpPOK Ha OCHOBHOC WH3JCINC, HOTp€6I/ITeJ'II> BIIpaBC€ MNPECABABUTDH
TpeOOBaHUs, CBA3aHHBIE C HEIOCTATKaMH KOMIUIEKTYIOLIErO M3JeNIusi M COCTaBHOM 4acTH ToBapa, IpU HX
OOHapy)KeHHHM B TEYEHHE TapaHTHHHOTO CpoKa HAa OCHOBHOE W3JIENIE, €CIM HHOE HE MPEeayCMOTPEHO
JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnn Ha KOMIUIEKTYIOIIEe U3/Ie/INe YCTaHOBIIEH FrapaHTUHHBINA CPOK OOJIbILIEH MPOJOIKUTEIBHOCTH, YEM
rapaHTUIHBIA CPOK Ha OCHOBHOM TOBap, MOTpPeOWTENb BIIpaBe MPEIbSBUTH TPEOOBAHUS B OTHOLICHUU
HE/IOCTaTKOB TOBapa IpPH YCIOBHM, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3JeNus OOHapy>KeHbl B TEUEHHUE
TrapaHTHIHOTO CPOKA HA ATO U3JENINE, HE3aBUCUMO OT MCTEYEHUS TApaHTUIHOIO CPOKA HA OCHOBHOW TOBAp.

4. Cpoku, yka3aHHbIe B HACTOAIICH CTaThe, JHOBOMAATCSA 10 CBEICHHS MOTpeOHUTENs B MHPOpPMAIUU O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUU CO cTaTthert 10 HacTosmero 3akoHa.

5. B ciydasx, korzna npenycMOTPEHHBINH JOTOBOPOM TapaHTHMHBIN CPOK COCTAaBIISIET MEHEE ABYX JIET U
HEZ0CTaTKU ToBapa 0OHAapYXKEHBI MOTPEOUTENEM IO UCTEUEHUH rapaHTUHHOTO CPOKa, HO B Mpejenax JBYX JIeT,
noTpeOuTeNns BIOpaBe MNPEAbSABUTH MPOJAABLY (M3TOTOBUTENIO) TpPeOOBaHUS, NMPETYCMOTpEHHbIE cTaTbel 18
HACTOSILEro 3aKOHa, €CIH JIOKaXKeT, YTO HEAOCTATKHU TOBapa BO3HUKIIN JI0 €ro Nepeaay NoTpeOUTEeN0 Wi 10
IIPUYMHAM, BO3HUKIIMM JIO 9TOTO MOMEHTA.
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(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENb BIpaBe MPEIAbIBUTH
U3rOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3aluy  WIM  YIOJHOMOYEHHOMY  WHAUBUAYAIBHOMY
NpEINpPUHIMATENI0, UMIIOPTEpY) TpeboBaHHE O OE3BO3ME3IHOM YCTPAaHCHHHM TAaKHX HEJOCTaTKOB, €CIH
JOKaXeT, YTO OHM BO3HHMKIM J0 Mepelayd ToBapa MOTPEOUTEN0 WM MO NMPUYMHAM, BOZHHUKIIUM 10 3TOrO
MOMEHTa. YKazaHHOE TpeOOBaHHE MOXKET OBbITh IMPEIbSIBICHO, €CIIM HEJIOCTaTKH TOBapa OOHAPYKEHBI IO
UCTEUEHUH JBYX JIET CO JHS Nepefayd ToBapa NOTPEeOUTENI0, B TEUEHHWE YCTAaHOBJIEHHOIO Ha TOBap CPOKa
CITy>KOBI MJTM B TEUEHHUE JIECSTH JIET CO JHS Nepefadyn ToBapa MOTPEOUTEINIO B CIIydyae HEYCTaHOBIICHHS CPOKa
ciy0bl. Ecnu ykazanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE BAJLATU AHEN CO JAHS €ro NpeAbsiBICHUS
noTpeOuTeneM 1 0OHApYKEHHBIM UM HEIOCTATOK TOBApa SIBISIETCA HEYCTPAHUMBIM, IIOTPEOUTENH 110 CBOEMY
BbIOOpY BIIpaBe MpPEIbsBUTb M3TOTOBUTENIO (YMOJIHOMOYEHHOM OpraHM3allid WIM YHOJHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATEN0, HUMIIOPTEPY) HHBIE IPEAYCMOTPEHHbIE ITYHKTOM 3 cTaThbu 18
HacTosIero 3akoHa TpeOOBAaHUS WM BO3BPATUTH TOBAp M3rOTOBUTENIO (YIOJHOMOUYEHHON OpraHU3aluy WiH
YIIOJTHOMOYEHHOMY HHIMBUAYAIbHOMY MPEANPUHUMATENI0, HIMIIOPTEPY) U OTPeOOBATh BO3BpATa YIUIAYSHHOM
JICHEKHOU CYMMBI.

(. 6 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHuMe HeaoocTaTKOB ToBapa M3rotoButenem (npoaasBLOM,
yNnOoNMHOMO4YEeHHOM opraHusauuen unu YNONMHOMOY€EHHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE ONpEeAe]eH B MHCbMEHHOH (opMe corjalieHueMm
CTOPOH, 3THU HEIOCTaTKH JOJDKHBI OBbITh YCTPaHEHbl M3rOTOBUTENEM (IIPOJABLOM, YIOJIHOMOUYEHHOU
OopraHuzanyedl  Wid  YINOJHOMOYEHHBIM  HMHIMBUAYAJIbHBIM  HOpPEANpPUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMeUTUTENbHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOMUMBIN JJISl MX YCTPAHEHUS C YU4ETOM
OOBIYHO THpUMeHsieMoro crnoco6a. Cpok ycTpaHEHHs HEJIOCTaTKOB TOBapa, OIpeNesisieMblii B MUCbMEHHOU
¢dbopme cornanieHneM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK IISATH JTHEH.

B cnyuae, ecnmu Bo BpeMs YCTpaHEHMsI HEJIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OydyT
YCTpaHEHbl B ONPEJCIICHHBII COIalIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOYHUTH COIJIAIIEHHE O HOBOM
CpOKE YCTpaHEHHUsl HeJlI0CTaTKOB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOIUMBIX JUIsl YCTPAHEHUS! HEJOCTAaTKOB
TOBapa 3alacHbIX yacTeil (neTtayied, mMaTepuanoB), 0OOpYIOBaHUS WIM IMOAOOHBIE MPUYMHBI HE SBISIOTCS
OCHOBAHHUEM JUIs 3aKJIIOUYEHUS COTIALIeHNs O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 32
HapylIeHUE CPOKa, OMPEEIEHHOTO COTJIallIEeHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHUH TOBAPOB JUIUTEIHHOTO IMOJIH30BAHUS M3TOTOBHUTENb, MPOJIABEIl JIMOO YITOJHOMOYEHHAS
OpraHM3anys WM YIOJHOMOUYEHHBIM WHAMBUAYAIbHBIM MpearnpUHUMATeIb 00s3aHbl TPU TPEIbSIBICHUN
MOTpeOUTENIeM yKa3aHHOTO TPEeOOBAHMS B TPEXTHEBHBIA CPOK OE3BO3ME3THO MPEIOCTABUTH IMOTPEOUTEII0 HA
MepPHOJ] PEMOHTA TOBAp JUIMTEIHHOTO MOJIH30BAHMS, 00IATAOIINNA STUMH K€ OCHOBHBIMH MOTPEOUTENbCKIMHU
CBOMCTBaMH, 00ECIIEUHB JIOCTABKY 3a CBOM cueT. [lepedeHbh TOBApOB JUITMTEIHLHOTO IOJIB30BAHUS, HA KOTOPHIC
yKa3zaHHOe TpeboBaHue He pacipocTpaHsieTcs, yctaHaBnubaercs [IpaButensctBoMm Poccuiickoit denepanuu.

(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHUs] HEJOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MPOAJIEBaeTCs Ha MEepHo/l, B
TEUEHWE KOTOPOrO TOBAp HE HWCIOIB30BAICA. YKa3aHHBIA TEPHOJ HMCUHCIAECTCS CO JHS oOparieHus
notpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHHH HEJOCTATKOB TOBApa 10 AHS BbIIaYM €r0 N0 OKOHYaHUU PEMOHTA.
[Ipu BBIZaue TOBapa H3rOTOBUTENH (MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH
WH/IMBUYAIbHBIA MpeIIpUHUMATEIb, UMIOPTEP) 0053aH MPEIOCTaBUTh B MUCbMEHHON (opMe MOTpeOuTeNto
uH(popMalMi0 O Jare oOpauieHus MoTpeduTenss ¢ TpeboBaHMEM OO0 YCTpaHEHUU OOHApPYKEHHBIX WM
HE/I0CTaTKOB TOBapa, O JlaTe Iepeaadd ToBapa MOTpeOHUTeNaeM JUlsl yCTpaHEHHUs] HeOCTaTKOB TOBapa, O Jare
YCTpaHEHUs HEJOCTAaTKOB TOBapa C MX OIMCAaHWEM, 00 WCIIONB30BaHHBIX 3allacHBIX dYacTAX (JeTalsx,
MaTepHaiax) 1 0 JaTe BbIIauM TOBapa MOTPEOUTEIO 0 OKOHYAHUU YCTPAHEHHs HEIOCTATKOB TOBapa.

(B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-03)
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4. Tlpu ycTpaHEHHH HEIOCTATKOB TOBapa ITOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO W3IENUs WU
COCTAaBHOM dYacTW OCHOBHOTO WU3JENUs, HAa KOTOPBIE YCTAHOBJCHBI TapaHTUWHBIE CpPOKH, HA HOBBIC
KOMIUIEKTYIOIIEEe M3JIEJINE WM COCTaBHYIO YacTh OCHOBHOTO W3CIHS YCTAHABIMBACTCS TApAaHTUHHBIA CPOK
TOM ’XK€ TPOJODKHTETHHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIOIIEE H3/EINe WM COCTaBHYIO 4YacTh
OCHOBHOTO M3JICJIUS, €CIIM UHOE HE MPEIYCMOTPEHO JOTOBOPOM, W TapaHTHUHHBIH CPOK MCUHCISETCS CO JIHS
BBIJIaY¥ MOTPEOUTEINIO 3TOTO TOBApa 10 OKOHYAHWH PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTasa

1. B cinydyae oOHapykeHusi NMOTpeOUTENeM HENOCTaTKOB TOBapa U MpEAbSBICHUS TpeOOBaHHS O €ro
3aMeHe TpojiaBel] (M3rOTOBUTENb, YIIOJHOMOUYEHHAS] OpraHU3alus WIM YIOJTHOMOYEHHBIN WHANBUIYaIbHbIN
MpearpuHUMAaTeb, UMIIOPTEP) 00s3aH 3aMEHUTH TAKOW TOBAp B TEUCHHE CEMU JIHEH CO JIHSA HPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMsI MOTPEOUTENIEM, a P HEOOXOIMMOCTH JOMOTHUTEILHON MPOBEPKH Ka4eCTBa TAKOTO
TOBapa  MOpPOAAaBIOM  (M3rOTOBUTEJIEM,  YIOJIHOMOYEHHOW  OpraHu3aluedl Wil  YIOJHOMOYEHHBIM
WHJMBUIYAIbHBIM TMPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE JIBAALIATH JHEW CO JIHA MPEAbsIBICHUSA
YKa3aHHOTO TpeOOBaHHUS.

Ecin y nmpojmaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3alMd WU YHOJHOMOYEHHOIO
UH/MBUYAJIbHOTO TpPEANPUHUMATENs, HUMIOPTEpa) B MOMEHT MpEAbsABICHUS TpPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIN JIJIs1 3aMEHBI TOBap, 3aMEHA JIOJDKHA OBITH MPOBE/IEHA B TEUCHHE MECSIa CO THS MPEIbSIBICHUS
TaKoro TpeGoBaHUs.

B paiionax Kpaitnero CeBepa u MpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O 3aMEHE
TOBapa IMOJJIECKUT YIOBJIETBOPCHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIMMBIM Ui O4YeperHOM JOCTaBKHU
COOTBETCTBYIOILIEIO TOBapa B 3TU PailoOHbI, B ClIyyae OTCYTCTBHS y IPOJaBLa (M3rOTOBUTENS, YIIOJTHOMOUYEHHOM
OpraHu3alK UM YHOJHOMOYEHHOI'O MHAWBUAYAIBHOTO MpEANpUHUMATENS, UMIIOPTEpa) HEOOXOJUMOro 1Jis
3aMEHbI TOBapa Ha JCHb MIPEAbSABICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu nns 3amenbl ToBapa TpeOyerca Oonee cemu [HEH, MO TpeOOBAaHUIO MOTPEOUTENS MPOAABEll
(m3rotoBuTens MO0  YNOJHOMOYEHHAs  OpraHM3alvs WIM  YIOJHOMOYEHHBIH  MHAUBUAYATbHBIN
MpeANpPUHUMATENIb) B TEYCHHE TPEX JHEW CO JHSA NPEABbSBICHHS TpPeOOBaHUS O 3aMEHE ToBapa o0s3aH
0€3BO3ME3THO MPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJh30BAHME HA TEPUOJ]] 3aMEHBl TOBap
JUTUTEIHHOTO TIOJB30BaHUs, 00JIaJal0IINNA 3TUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMH CBOMCTBaMH, 00ECIICUHB
€ro JIOCTaBKY 3a CBOM CcUeT. DTO MPAaBWJIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, MIEPEUEHb KOTOPHIX OMpPEIeIseTCs
B COOTBETCTBUU C MYHKTOM 2 cTtartbhu 20 HACTOAIIEr0 3aKOHa.

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyUIeXkKalllero KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBIBLINII B yHOTpEOJIECHUH.

HpI/I 3aMCHC TOBapa FapaHTI/II\/'IHBII\/’I CPOK HCYHCIACTCA 3aHOBO CO OHA NEpeaavdn ToOBapa HOTpe6I/ITeJ'IIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTAeNbHbIX TPe0OBaHMK NnoTpeduTens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHMsI TOTPEOHUTENS O COPa3MEPHOM YMEHBIIIEHUH ITOKYITHOH IIEHBI TOBAapa, BO3MEIIEHUH PACX0JI0B
Ha MCIPaBJICHHE HEIOCTATKOB TOBapa MOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe YIJIAUEHHOW 3a TOBap
JICHe)KHON CYMMBI, a TaKk)Ke TpeOOBaHHE O BO3MENICHHH YOBITKOB, NPUYMHEHHBIX TOTPEOUTENIO BCIIEICTBHE
NPOAaXH TOBapa HEHAJIEKAIIEero KayecTBa JMOO MPENOCTaBICHUS HEHaJulexalle nHpopmaluu o ToBape,
MOJUISKAT  yJAOBJIETBOPEHHIO  MPOJABIOM  (M3TOTOBHUTENEM, YHNOJTHOMOYEHHOH  OpraHu3anued  WiIn
YIIOJIHOMOYEHHBIM HWHAMBUIYAIbHBIM IpeIIpUHUMATEIeM, UMIIOPTEPOM) B TEUEHHE JECATH AHEH CO JHA
MIPEIBSIBIICHIS] COOTBETCTBYIOIIETO TPEOOBAHHSL.
(B pen. denepanbroro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBEeTCTBEHHOCTb NpoAaBua (U3roToBUTENA, YNOJITHOMOYEHHOW OpraHuM3auum
WM YNONTHOMOYEHHOro MHAMBMAYaANbLHOro npeanpuHUMaTensi, MUMNopTepa) 3a NPOCPOYUKY
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BbINOJZIHEHNA TpeboBaHun noTpedbutens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapymieHue npeaycMOTpeHHBIX cTaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKXkKe 3a
HEBBIMIOJHEHHE (3aJICP)KKy BBIMIOJIHEHUS]) TPEOOBAaHMUS IMOTPEOUTENS O TPEJOCTABICHUU €My Ha TIEpUOT
peMoOHTa (3aMEHbI) aHAJOTHYHOTO TOBapa MpPOAaBEll (M3TOTOBUTENb, YIOJHOMOYEHHAs OpraHM3alus WU
VIIOJTHOMOYCHHBIH HHIUBUAYAJIBHBIA TPEIINPUHUMATEIb, HMIIOPTEP), JONYCTHBIIUN Takue HapyIICHHUS,
yIJIAaYMBaeT NOTPEOUTEIIO 3a KaXK/IbIH IEHb MPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTrO MPOLEHTA IICHbI
TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpeensieTcs, UCXO/s U3 €ro ICHbI, CYIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE
MOTPEOUTENsT JOMKHO OBUIO OBITH  YIOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENIEM, YIIOJTHOMOYEHHOM
OpraHu3alyell WM yIOJHOMOYECHHBIM HWHIMBHIYaJIbHBIM TpPEANPUHUMATEIIEM, HWMIIOPTEPOM), B JCHb
JOOPOBOJIBHOTO YIOBICTBOPCHHSI TAKOTO TPEOOBaHWsS WM B JIEHb BBIHECCHHS CYACOHOTO PpEIICHHS, ©CIH
TpeboBaHUE JOOPOBOJILHO YIOBICTBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. B cnydae HeBbINOJIHEHHs] TpeOOBaHUM MOTPEOUTENs B CPOKU, MPEAYyCMOTpPEHHBIE cTaThsiMu 20 - 22
HACTOSIIETO 3aKOHA, MOTPEOUTEIh BIIPABE 10 CBOEMY BBEIOOPY MPEABSIBUTH HHBIC TPEOOBAHMS, YCTAHOBICHHBIC
craTtheil 18 HacTosgmero 3akoHa.

Cratba 23.1. lNocneacTBMA HapylleHUsi NPoOAAaBLOM CpoKa nepegayvm npenBapuTenbHO
onfayeHHOro ToBapa nortpeourento
(BBenena @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIM-IPOJaXH, TMPEIyCMaTPUBAIOIINN O0O0S3aHHOCTh TMOTPEOUTENS MPEIBAPUTEIHHO
OILJIATUTH TOBAp, OJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnywae, ecnu mOpoaBel, IOJYYUBIIMA CyMMY IpEeABAPUTEIbHON OIUIAThl B OMNPEAEICHHOM
JOTOBOPOM KYIIM-TIPOJ@KU pasMepe, He HCIOIHMI OOS3aHHOCTh IO Iepefadye ToBapa IMOTPEOMTENI0 B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENb IO CBOEMY BBIOOPY BIIpaBe OTPeOOBATh:

IepeIadn OIUIAYEHHOI0 TOBapa B YCTAaHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBApa, HE MEPEJAHHOTO IIPOJABLIOM.

[Ipu sTOM moTpeduTens BlipaBe MOTPEOOBATH TaKKE MOJHOTO BO3MEUIEHHS YOBITKOB, IPUUMHEHHBIX EMY
BCJIEICTBUE HApYyLIEHUS YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CPOKa IEpeAadu IpeIBAPUTEIIBHO
OIJIAYEHHOT'0 TOBapa.

3. B cny4ae HapyleHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIIIU-TIPOAAKU CPOKa Mepeiadu IPeIBapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTENIO MPOJIaBELl YIIAUMBAET MY 3a KaX/Ibli JeHb MPOCPOUYKH HEYCTOUKY (IIEHH)
B pa3zMepe MOJIOBUHBI ITPOLIEHTA CYMMBI IIPEABAPUTENBHON OIIaThI TOBApA.

Heycroiika (meHu) B3bICKMBaeTCs €O JHsS, KOTJa IO JOrOBOPY KYIUIM-TPOAAXKM Ieperada ToBapa
NoTpeOUTEN0 JOJDKHA ObUTa OBITH OCYIIECTBJIEHA, A0 JHS Iepefadd ToBapa MOTPEOUTENI0 WM 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMa B3BICKaHHOM TOTpeOHTeNeM HEYCTOWKM (IIeHM) HE MOXKET MPEBBIIIATh CYMMY IpEIBapPUTEIbHOM
OILJIaThI TOBApa.

4, Tpe6OBaHI/I}I HOTpC6I/ITeHH 0 BO3BpaTec ynnaquHoﬁ 3a TOBAp CYMMBI U O TIOJJHOM BO3MCIICHHU
Y6I)ITKOB nomIcKar YAOBJICTBOPCHUIO IIPOAABLHOM B TCUCHUC JCCATU HHeﬁ CO JHA MNPECABABICHUA
COOTBCTCTBYIOILICTO TpCGOBaHI/IH.

5. TpeboBanusi mMOTpeOWTENsA, YCTAHOBJICHHBIE IIYHKTOM 2 HACTOSIICH CTaThW, HE TMOJIeKAT
yIIOBJIETBOPEHHIO, €CIIM MPOJIaBell JOKAXKET, YTO HAPYIICHHE CPOKOB Mepeiadr MOTPeOUTENI0 PeIBAPUTEIHHO
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OIINTAYCHHOI'0 TOBapa IMMPOHU301IJI0 BCICACTBUC HGHpGOI[OJ'IHMOﬁ CHUJIBI UJIX I1O BUHE l'IOTpe6I/ITeJ'I$I.

Cratba 24. Pac4yetbl € noTtpebutenem B criy4ae npuoopeTeHuss MM ToBapa
HeHaanexailero KayecrBa

1. ITpu 3ameHe TOBapa HEHAJJIEKAIIETO KAaueCTBa HAa TOBAp 3TOU K€ MApKU (ITHUX K€ MOJETU U (WIH)
apTHKYyJIa) IepepacyeT IeHbl TOBapa He IPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpu 3amMeHe ToBapa HEHaJyIeXkallero KauecTBa Ha TaKOW ke TOoBap ApYyrol Mapku (MOJENH, apTUKYJIA)
B ClIydae, €ClIM L€Ha TOBapa, IOJJIEXKALIEr0 3aMEHE, HI)KE LEHbl TOBapa, IMPENOCTABICHHOIO B3aMEH,
NoTpeOuTeNb JOKEH JOIUIATUTh Pa3HUILY B IIEHaX; B CiIydae, €M LIeHa TOBapa, MOJIeKAILEro 3aMeHe, BbIIIe
LICHbl TOBapa, IPEeJOCTaBIEHHOTO B3aMEH, pa3HMIA B LI€HAaX BhbINJIauMBaeTcs moTpeOutemto. llena Tosapa,
[IOJUIeXkKAILEr0 3aMEHe, OIpeleNseTCsl Ha MOMEHT €ro 3aMeHbl, a eclii TpeOOoBaHHE IOTpeOuTeNss He
YIOBJIETBOPEHO MPOJABIIOM, LIEHAa 3aMEHSIEMOr0 TOBapa U LE€Ha IePEe1aBaeMOro B3aMEH TOBapa OIPEIEIISIOTCS
Ha MOMEHT BBIHECEHMS CYJJOM PELIEHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae npenbsBieHHs] IOTpeOUTEIEM TPEOOBAHKS O COPa3MEPHOM YMEHBIIICHUU MOKYITHOW IICHBI
TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa Ha MOMEHT IPEIbSIBICHUS MOTPEOUTENIeM TpeOOBaHUs 00 YIICHKE
WIH, €CIId OHO JOOPOBOJILHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPEHICHHS O COpPa3MEpHOM
YMEHBIIICHUY TTOKYITHOM IICHBI.

(m. 3 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpm BO3Bpare TOBapa HEHAJJICKAIIETO KavyecTBa IMOTPEOUTENh BIpaBe TPeOOBAThH BO3MEIICHUS
pasHUIIBI MKy LIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa HA MOMEHT
TOOPOBOJIBHOTO YJOBIETBOPEHHUS TAKOTO TPEOOBAHMUS WIIH, €CITU TpeOOBaHNE T0OPOBOJILHO HE YOBIECTBOPEHO,
HA MOMCHT BBIHECCHHS CYJIOM PCIICHHUSI.

(. 4 BBenen denepaibHbIM 3akoHOM OT 17.12.1999 N 212-D3, B pen. DenepanbHoro 3akona ot 21.12.2004 N
171-03)

5. B cayuae Bo3Bpara TOBapa HEHAJUIEKAIIEro0 KauecTBa, MPOJAHHOIO B KPEAUT, HNOTPEOUTEIIO
BO3BpAIllAeTCs yIJIau€HHAas 3a TOBap ACHE)KHAs CyMMa B pa3Mepe MOTallleHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeauTa, a TAK)KE BO3MEIAETCS IJIaTa 3a MPeJoCTaBIeHUE KPeauTa.

(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3Bpara TOBapa HEHAQJIEKAIIETO KAadecTBa, NMPUOOPETEHHOTO MOTpPeOMTENeM 3a cyer
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPATUTH MOTPEOHUTENIO YIUTAUYEHHYIO 3a TOBap
JICHEX)KHYIO CYMMY, a TaK)KE€ BO3MECTUTh YILIAUCHHBIE TOTPEOUTETIEM TIPOIICHTHI U WHBIC TUIATEXKH TI0 JOTOBOPY
MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. paBo noTpebutens Ha oOMeH ToBapa Hagsexawero KayecTsa

1. Tlorpebutenp BOpaBe OOMEHSITb HENPOAOBOJIBCTBEHHBIN TOBap HaJUIeXkallero KadecTBa Ha
aHAJIOTMYHBIA TOBap Yy NpOJaBLia, Y KOTOPOTO 3TOT TOBap ObUI NMpUOOpETeH, €ciM YKa3aHHBIH TOBap He
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Wi KOMIUICKTAIIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II) HUMECT IPaBO HaA obMeH HEIMIPOAOBOJBCTBECHHOI'O TOBapa HAAJICKAIICTO Ka4€CTBa B TCUCHUC
YCThbIpHaAIATH I[HCI>'I, HC CUHTasd JHA €ro IMOKYIIKH.

OOMeH HempOIOBOJILCTBEHHOTO TOBapa HaJUICKAIETO KadyecTBa MPOBOMNTCS, €CIIH yKa3aHHBIM TOBAap HE
ObUl B YNOTpeOJIEHUHM, COXPAaHEHbI €ro TOBAapHBIM BUA, MOTPEOMTEIbCKHE CBOWCTBA, IJIOMOBI, (haOpuuHbIE
SApJBIKA, a TaKXKe HMEeTCs TOBAPHBIM 4YeK WJIM KacCOBBIM YeK JIMOO HMHOW MOATBEPKAAIOIIMN OIUIaTy
yKa3aHHOTO TOBapa J0KyMeHT. OTCYTCTBHE y NOTPEOUTENS TOBAPHOTO YeKa MJIM KacCOBOTO 4YeKa JTIMO0 MHOTOo
MOJITBEPKIAIOIIETO OIJIaTy TOBapa MOKYMEHTAa HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIAThCS HA CBHICTEIHCKHUE
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MOKa3aHMsL.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, He MOJUIEkKAIUX OOMEHY IO OCHOBaHMSM, YKa3aHHbIM B HAcCTOSILEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B ciyuae, ecny aHaJOTMYHBIM TOBAap OTCYTCTBYET B IIPOAAXKE Ha JE€Hb OOpaleHHs NOTPEeOUTENs K
MPO/aBIly, MOTPEOUTENb BIpaBe OTKA3aThCS OT HCIOJHEHHUS JOTOBOpa KYIUIM-TIPOJaKM M TOTpeOOBaTh
BO3BpaTa yIUIAYEHHOW 3a YKa3aHHBIM TOBap JeHEKHOW cymMmbl. TpeOoBaHue mnoTpebuTens O BO3Bpare
YIUIAYEHHOM 3a YKa3aHHBIM TOBAp JEHEKHON CYyMMBI IIOJJIEKUT yIOBIECTBOPEHUIO B TEYCHUE TPEX JHEU CO IHS
BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuro TOTPEOUTENST C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH MPHU
MOCTYIUICHUU aHAJIOTHYHOTO TOBapa B mpoaaxy. [IpogaBen 00s3aH He3aMeUIUTEIIBHO COOOIIUTH MTOTPEOUTEITIO
0 TIOCTYIUICHUU aHAJOTMYHOT'O TOBapa B MPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [IncTaHUMOHHbIM cNocob6 npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOM KYIUIU-TIPOJAXXH MOXKET OBITh 3aKIIOUYeH Ha OCHOBAaHMM O3HAKOMIICHHS
NOTPEOUTENST C TPEUIOKEHHBIM TPOJABIIOM OIMCAHUEM TOBapa IOCPEIACTBOM KaTajloroB, IPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEICTB CBSI3M (TEIEBH3HMOHHOM, MOYTOBOM, PAJAMOCBSI3M W JAPYIMX) WIA HHBIMU
UCKJIIOYAIOUIMMHU BO3MOYKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIICHUSI IOTPEOUTENS C TOBApOM JIMOO 00pa3nom
TOBapa MpH 3aKIYEHUH TAKOT'0 JI0roBOpa (AMCTaHLIMOHHBIN CI0cOo0 MPOJjaky ToBapa) croco0aMu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpogaBmom 10 3aKITIOYEHHUsI JOTOBOpPA JODKHA OBITH MPEAOCTaBICHA MOTpeduTeno nHpopmaims oo
OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX ToBapa, 00 ajapece (MecTe HaXOXACHHUS) MPOIaBIa, O MecTe
W3TOTOBJICHHS TOBapa, O MOJIHOM (PMPMEHHOM HAWMMEHOBAaHUM (HAMMEHOBAaHWH) MpOJaBiia (M3rOTOBUTEIS), O
1IeHe U 00 YCIIOBUSX MPHUOOPETEHHs TOBapa, O €ro JI0CTaBKe, CPOKE CIYKObI, CPOKE TOJHOCTH U rapaHTHUHHOM
CpOKEe, O TOpSIKE OIUIaThl TOBapa, a TaKXK€ O CpPOKE, B TEUEHUE KOTOPOTO JEHCTBYET NPEIOKEHHE O
3aKJIFOYEHUH JI0TOBOpA.

3. Tlorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MHCHBMEHHOH (opme MpeaocTaBiieHa
uHbopManus O ToBape, MpeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TakXke MpPeAyCMOTPEHHas
IIYHKTOM 4 HacToslIel cTaTbi HH(pOpMaIUs 0 MOPsIKE U CPpOKax BO3BpaTa ToBapa.

4. TloTtpeOuTenb BOpaBe OTKa3aThbCs OT TOBapa B JIIOOOE BpeMs 0 €ro mepenayd, a mocle nepenadyu
TOBapa - B TECUECHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopMmaius o mopsiike U CpOKax BO3BpaTa ToBapa HaJUIeXkallero KadectBa He Obuia
[IpeloCTaBlIeHa B MUCbMEHHOM (hOpMe B MOMEHT JJOCTaBKH TOBapa, NOTPEOUTENh BIIpaBe OTKa3aThCs OT TOBapa
B TEYEHUE TPEX MECALIEB C MOMEHTA IIepeayu TOBapa.

Bo3Bpar ToBapa Ha/UIeKallero KadyecTBa BO3MOMKEH B CIIydae, €CJIM COXPAHEHbl €ro TOBapHBIA BUL,
NOTPeOUTENBCKUE CBOMCTBA, a TAaK)K€ JOKYMEHT, MOATBEPXKIAIOMIMNA (DaKT U YCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTpeOUTENs] JAOKYMEHTa, MOATBEp)KAarolero (akT U yclIoBUS MOKYNKH TOBapa, He
JIMILIAET €ro BO3MOXKHOCTH CChUIAThCS Ha APYTHe J0Ka3aTelbCcTBA MPUOOPETEHHS TOBapa y JaHHOTO MpoJIaBIia.

[Torpebutens He BHpaBe OTKa3aTbCsl OT TOBapa  HAJJEXKAIIEro  KauyecTBa, HMMEOILEro
WH/IMBU/yaJIbHO-OTIpE/IeJICHHbIE CBOMCTBA, €CIIM YKa3aHHBIA TOBap MOXKET OBITh MCIOIb30BAH UCKIIOUUTEIHEHO
IPUOOPETAIOLINM €r0 OTPEOUTEIEM.

HpI/I OTKa3€ HOTpC6I/ITCJISI OT TOBapa NpoJAaBeI] JOJDKCH BO3BPATUThL €MY JCHCKHYHO CYMMY, YIUIAYCHHYIO
HOTpe6I/ITeJ'IeM 0o JO0roBOpYy, 3a HCKIHYCHHUCM pPacxodoB IIpoJdaBla Ha JOCTaBKYy OT HOTpe6I/ITeJ'I$I


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2021&demo=2&dst=100120&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=26.01.2021&demo=2&dst=100157&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2021&demo=2&dst=100122&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.01.2021&demo=2&dst=100063&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2021&demo=2&dst=100128&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=366945&date=26.01.2021&demo=2&dst=100003&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=341893&date=26.01.2021&demo=2&dst=38&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.01.2021&demo=2&dst=100064&fld=134

BO3BPAILICHHOTO TOBapa, HE IMO3JHEE YeM uepe3 JACCATh JHEW CO JHS TPEeAbSBICHHS MOTpeOuTeIeM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TlocnencTBus mHpoAaxy ToBapa HEHAAJIEKAIIEro KadecTBa JAWCTAHIIMOHHBIM CIOCOOOM IPOAAKU
TOBapa YCTaHOBJICHBI IOJIOKEHUSAMH, IIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTos1ero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[lpaBuna mnpopaku OTAENbHBIX BUIOB TOBapoB YycTaHaBiauBaroTcs IIpaBurensctBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHNA
PABOT (OKA3AHWUUN YCIIYT)

CraTtba 27. CpoKku BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. McniommauTens 00s3aH OCYIIECTBUTH BBITIOJHEHHE pabOThHI (OKa3aHHUE YCIIYTH) B CPOK, YCTAHOBIICHHBIH
MPaBWJIAMU BBITIOJIHEHUST OTACIBHBIX BHJIOB pabOT (OKa3aHUsS OTACIBHBIX BHUIOB YCIYT) WIH JIOTOBOPOM O
BBITIOJTHEHUH paboT (okazaHuM yciyr). B moroBope o BbIMOMHEHUH paboT (OKa3aHUU YCIYT) MOXKET
MPEeyCMAaTPUBATLCS CPOK BBITIONHEHHS pa0OThI (OKa3aHUs YCIYrH), CIM YKa3aHHBIMHU IMpaBUJIaAMH OH HE
MPEIYyCMOTPEH, a TaKKe CPOK MEHBIICH MPOJOIDKUTEILHOCTH, YeM CPOK, YCTAaHOBJICHHBIM yKa3aHHBIMH
MIpaBUJIAMH.

2. Cpok BBINOJHEHUS PabOThl (OKa3aHUsS YCIYT'M) MOKET OINpeNeNaThesi JaToil (IepuoioM), K KOTOpOi
JOJDKHO OBITH 3aKOHUYEHO BBINOJIHEHUE PabOThI (OKa3aHUE YCIYru) Wiau (M) JaTod (mepuoaoMm), K KOTOpOH
VCTIOJIHUTEIIb JOJKEH MPUCTYIUTh K BBIIOJHEHUIO PA0OTHI (OKAa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cuyuae, ecnu BbINOJIHEHHE PaOOTHI (OKa3aHHWE YCIYTH) OCYIISCTBISETCS IO YacTsM (JIOCTaBKa
HepHOHHHGCKOﬁ I1eyaTu, TCXHUYCCKOEC O6CJIy)KI/IBaHI/Ie) B TCYCHHC CpOKa I[CI\/JICTBI/UI A0roepopa O BBIINOJIHCHHUUN
paboT (OKa3aHWUU YCIYT), JOJDKHBI MPEIYCMATPUBAThCS COOTBETCTBYIOIIUE CPOKU (TIEPHOJIbI) BBITIOJTHEHUS
TakuX paboT (OKa3aHUs yCIyT).

[To cornameHnio CTOPOH B JOIOBOPE MOTYT OBbITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPLICHUS OTIEIbHBIX
3TanoB padoTh! (MPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocnepncTBusi HapylleHUSs MUCNOJNIHUTENIEM CPOKOB BbINONIHEHNUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnosHUTENb HApyIIUII CPOKHU BBIOJHEHUS pabOThl (OKa3aHUs YCIYTH) - CPOKH Haydajia U (WUJIu)
OKOHYaHUs BBINOJHEHUs Pa0bOThl (OKa3aHMs yCAyrw) M (WIM) MPOMEXYTOUYHBIE CPOKH BBITOJIHEHUS pabOTHI
(OKa3aHMs YCIYI'M) WIM BO BpeMs BBIIIOJIHEHUS PAaOOTHI (OKa3aHMs YCIYI'M) CTaJl0 OYEBUAHBIM, YTO OHA HE
Oy/IeT BBINIOJIHEHA B CPOK, MOTPEOUTENb IO CBOEMY BHIOOPY BIpaBe:

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

IMOPYYHUTH BBIIIOJIHCHUC pa6OTLI (OKa3aHI/Ie ycnyrn) TPETbUM JIMLIAM 3a PA3YMHYIO LICHY WJIA BBIIIOJIHUTH
€€ CBOMMHU CHJIaMH U HOTpe6OBaTL OT UCIIOJTHUTEIIA BOSMCIICHUS ITIOHCCCHHBIX PACX0O0B;

HOTpC6OBaTB YMCHBIICHUSA HCHBI 3a BBINIOJIHCHUC paGOTBI (OKa3aHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJIHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[ToTpebuTtens BIpaBe MOTPeOOBATh TAKKE MOJTHOTO BO3MEIICHHS YOBITKOB, TPUIMHEHHBIX €My B CBS3H C
HapyIICHHEM CpPOKOB BBINIOJIHEHUs pa0oThl (OKa3aHUs YCIYyrH). YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIC VISl YIOBJIECTBOPEHHMS COOTBETCTBYIOIINX TPEOOBAHMIA MMOTPEOUTEIS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3nauenHsle nmoTpeOUTEIEM HOBBIE CPOKH BBIINOJHEHUS pabOThl (OKa3aHUs YCIYyTH) yKa3bIBalOTCS B
JIOTOBOPE O BBITIOJIHEHUH pa0O0THI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CJIydac ImpoCpOYKHU HOBBIX CPOKOB HOTp€6I/ITeHB BIIpaBC NMPCABABUTHL HCIIOJIHUTCIIIO UHLBIC TpCGOBaHI/ISI,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbu.

3. llena BbIMOMHEHHOW pa0OTHI (OKAa3aHHON YCIIyTH), BO3BpallaecMas MOTPEOUTENIO IMPU OTKa3e OT
UCIIOJIHEHUS J0rOBOpa O BBIMOJIHEHUM PabOTh! (OKAa3aHUU YCIYIH), a TaKKe yUUThIBaeMas IPU YMEHbLICHUU
LIEHBI BBITIOJHEHHOW paboThl (OKa3aHHOM yCIYTH), ONPENEIsIeTCsl B COOTBETCTBUH C IMyHKTaMu 3, 4 U 5 cTaTbu
24 gacrosuiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT MCIOJHCHHUS JIOTOBOPA O BBIMOJHEHHH Pa0OThI (OKa3aHUM YCIYTH) MCIOJHUTEIbh HE
BIIpaBe TPeOOBATH BO3MEIIECHUSI CBOMX 3aTpaT, MPOU3BEICHHBIX B MPOIECCE BHIMOJHEHHUS PabOThl (OKa3aHHS
YCIYTH), a TaKKe IUIAThl 3a BBINOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYry), 3a UCKJIFOUEHHEM Cilydasi, eCIH
MOTPEOUTEIH TPUHSI BBITOJIHCHHYIO pa0doTy (OKa3aHHYIO YCIYTy).

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B cnyyae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHUs pPa0OThl (OKa3aHUs YCIYyTH) WIH
HA3HAYEHHBIX IMOTpPeOUTENIEM Ha OCHOBAHMM NYHKTa | HAcTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJHHUTEID
yIIJIauuBaeT MOTPEOUTENI0 3a KaXKAbI JeHb (Yac, €clid CPOK OIpeNesieH B 4acax) MPOCPOYKU HEYCTOMKY
(nmeH:o0) B pa3Mepe Tpex MPOLIEHTOB LIEHBI BBIIIOJIHEHUS pabOThI (OKa3aHUs yCIYrH), a €CIU 1I€HA BBINOJIHEHUS
paboThl (OKa3aHUS YCIYTH) IOTOBOPOM O BBIMOJTHEHUH padOT (OKa3aHUU YCIIYT) HE ONpe/esieHa - OOIIel IeHbl
3aka3a. JIoroBopom o BBITONHEHHH pabOT (OKa3aHUM YCIYT) MEXKIY MOTPEOHTEIeM U HCIOIHHUTEIEM MOXKET
OBbITh YCTAHOBJIEH 00Jiee BHICOKUH pa3Mep HEYCTOUKHU (TIEHN).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapyllleHHE CPOKOB Hayalla BBIMIONHEHUs pabOThl (OKa3aHUs YCIyTH), €€ dTama
B3BICKMBACTCS 3a KaXIbIM J€Hb (Yac, €CiM CPOK OMNpelesieH B dYacax) MPOCPOYKH BIUIOTH JIO Haudaja
BBITIOTHEHUST pPa0OTHl (OKa3aHWsI YCIYTH), €€ 0JTalna WU TpPeabsSBICHUS MOoTpeduTeneM TpeOoBaHUA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nens) 3a HapyllieHHEe CPOKOB OKOHUYAHUS BBIIIOJIHEHUS pabOThl (OKa3aHUsl YCIYTH), €e dTarna
B3bICKMBAETCSA 3a KXl JE€Hb (4Yac, €Cld CPOK ONpeseseH B 4Yacax) MPOCPOUYKH BIUIOTH /10 OKOHYAHMS
BBIMIOJTHEHUST paboOThl (OKa3aHMsI YCIYIM), €€ JTana WU NpeabsBICHUS MOoTpeduTeneM TpeOoBaHU,
IIPEYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOM TOTpeOHTesIeM HEYCTOWKM (IIeHHM) He MOXKET MPEeBBIIIATh LEHY OTIECIBHOTO BHIA
BBITMIOJTHEHUS pabOThl (OKa3aHUsSl YCIYTH) WM OOIIYyIO LIEHY 3aKa3a, €ClIM I[eHa BBIIOJHEHUS OTIENIbHOTO BHUA
paloThI (OKa3aHMsI yCIYrH) HE ONpeieNieHa JOTOBOPOM O BBITIOJIHEHUHU pabOThI (OKa3aHUM YCIYTH).

Pa3mep HeycToliku (MeHH) ompenensercs, UCXOs U3 LEHbl BBIOJIHEHUS paboOThl (OKa3aHMs yCIYyTH), a
€clii yKa3aHHas lIeHa He OIlpeJiesieHa, MCXOJsd M3 OOILIell IIeHbl 3akasa, CYIIeCTBOBABIIEH B TOM MecTe, B
KOTOPOM TpeOOBaHUE OTPEOUTEINSI TOHKHO OBLTO OBITH YIOBIETBOPEHO UCIIOTHUTENIEM B JICHB JJOOPOBOIHLHOTO
YIOBJIETBOPEHHUS TAaKOro TpeOOBaHMsS WJIM B J€Hb BBIHECEHHs CyJeOHOro pelieHus, eciu TpeOoBaHue
noTpeduTens J0OPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I$I HOTpCGI/ITCH}I, YCTAHOBJICHHBIC TTYHKTOM 1 HaCTOsIIEH CTaTbu, HEC MOJJICKAT
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YIOBJIETBOPEHUIO, €CJIM HCIOIHUTENh JOKAKET, YTO HApYIICHHE CPOKOB BBHIMOIHEHHSI pabOThl (OKa3aHUs
YCIyTH) IPOU30IILIO BCIEACTBUE HEMPEOI0JIMMON CHITBI MIIH TIO BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa noTpebutensa npu obHapyxeHUM HeAoOCTaTKOB BbINOJIHEHHON PaboThbl
(okazaHHOM ycnyru)

1. [Torpebutenpb npu OOHAPYKEHUU HEAOCTATKOB BBHIIIOJIHEHHOH pabOThI (OKa3aHHOM yCIIyru) BIpaBe Mo
CBOEMY BBIOOpY OTPeOOBATH:

0e3B03ME3/IHOT0 YCTPaHEHHUs HEOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHUS [IEHBI BRITIOJTHEHHOW PabOoTHI (OKa3aHHOW YCIyTH);

0€3B03ME3/IHOTO M3TOTOBJICHUS JPYroi BEUIM U3 OJHOPOJIHOTO MarepHajia TaKoro e KadyecTBa WU
MOBTOPHOTO BHIMOJTHEHHUST PaboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATHTh paHEE TNEPEAAHHYIO €My
WCIIOJIHUTEJIEM BEllb;

BO3MELICHMSI [IOHECEHHBIX UM PACXO0B [10 YCTPAHEHHUIO HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHOU
yCIYT'H) CBOUMH CUJIAMU WJIA TPETHbUMHU JIULAMH.

VYnoBnerBopeHue TpeOOBaHHWI mOTpeOuTeNns O O€3BO3ME3JHOM YCTPAaHEHHWHU HEJOCTATKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIM HJIM O MOBTOPHOM BBIIIOJHEHHH PabOThI (OKa3aHWUHM YCIIYTH) HE OCBOOOXKIAET
WCTIOJTHUTEIS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOWKH 32 HApYIICHWE CPOKAa OKOHYAHUS BBITIOJTHEHUS! PaOOTHI
(OKa3zaHMs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BpaBe 0TKA3aThCsA OT UCIOJHEHUS JOTOBOPA O BBHIOJIHEHUU PabOThl (OKa3aHUU YCIYTH) U
moTpeOOBaTh TMOJHOTO BO3MEIICHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CpOK
HEJOCTaTKU BBINMOJHEHHOW paboThl (OKa3aHHOM ycnyru) He ycTpaHeHbl ucnonHuteneM. [loTpebutens Taxxke
BIIPABE OTKA3aThCsl OT WCIIOJHEHUS JIOrOBOpa O BBIOJHEHUH paOOThl (OKa3aHWUU YCIYTH), €CIH UM
OOHapyKeHbl CYIIECTBEHHbIE HEJOCTATKU BBIOJHEHHOW paboThl (OKa3aHHOW YCIYrd) WU HUHBIE
CYILIECTBEHHBIC OTCTYIJICHUS OT YCIOBUM JOTOBOPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BopaBe NoTpeOOBATh TAK)KE MOJHOIO BO3MELIEHHS YOBITKOB, IPUUMHEHHBIX EMY B CBSI3H C
HE/I0CTaTKaMH BBIITOJHEHHON paboThl (OKa3aHHOW yCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIECHHBIE
JUISL YIOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBAaHUM MOTPEOUTENS.

2. llena BbBIMONHEHHOW pPa0OOTHI (OKAa3aHHOW YCIYyTH), BO3BpallaeMas MOTPEOUTENIO0 MPU OTKa3e OT
WCIIOTHEHHST IOTOBOPA O BBIMOJHEHWU Pa0OTHI (OKa3aHUM YCIYTH), a TAKXKE YUYUTHIBaeMasl P yMEHBIIICHUU
[[EHBI BHIMOJTHEHHON paboThl (OKa3aHHOM YCIIYTH), ONPEENsIeTcs B COOTBETCTBUU C MyHKTaMH 3, 4 u 5 craTbu
24 nacTosmiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusl, CBsI3aHHBIE C HEIOCTATKaMH BBIIIOJIHEHHOM paboThl (OKa3aHHOM YCIIyrH), MOTYT OBITh
IpEIbsIBICHBl NPU MPUHATUU BBINOIHEHHOW pabOThl (OKAa3aHHOW YCIYTM) MM B XOJ€ BBINOJHEHHUS pabOThI
(okazaHus yciayru) au0o, ecid HEBO3MOXKHO OOHapYyXHUTh HEJAOCTATKU MPH MPUHATUU BHIIOJHEHHONH pabOThI
(OKa3aHHOM yCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpeOuTens BIpaBe NPEIBABIATH TPEOOBAaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIMOJTHEHHOW DPaOOTHI
(oka3aHHOW YyCIIyTH), €Cii OHM OOHApYKEHbI B TEYECHHE TapaHTUHHOTO CpPOKAa, a MPU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B IIpesiesax JIByX JIET CO JHS MPUHSATHUS BBHIOJHEHHONW paboThl (OKa3aHHOM yCIyTH) WIH MSTH
JIET B OTHOILLIEHUU HEJJOCTATKOB B CTPOCHUH U UHOM HEJABUKUMOM UMYILIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnonHUTENb OTBEYAET 3a HEOCTATKU PabOTHl (YCIyr), Ha KOTOPYIO HE YCTaHOBJEH rapaHTHHHBINA
CPOK, €CITU MOTPEOUTENb JOKAXKET, YTO OHU BO3HHUKIM J0 €€ MPHUHITHUS UM WUJIU 110 MPUYMHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTA.
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B oTHomenuu paboTsl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH FapaHTUIHBINA CPOK, UCIIOJIHUTEIh OTBEYAET 32
€e HEeJOCTAaTKM, €CIU HE JOKAXET, YTO OHM BO3ZHUKIM IOCIE NPHUHATUS PabOThl (YCIyru) moTpedurenem
BCJIE/ICTBHE HAPYILIEHUSI UM MPaBUJ UCIIOIB30BaHUS pe3ysibTaTa padoThl (YCIyrH), NeUCTBUN TPETHUX JUIL] WIH
HEIPEOJOIUMON CHUIIBIL.

(1. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B caydasax, korga npeayCMOTPEHHBIM JIOrOBOPOM T'apaHTUMHBIA CPOK COCTaBISIET MEHEE ABYX JIET
(mATH JIET Ha HEIBWKMMOE HMMYIIECTBO) M HEJAOCTATKH paboThl (YCIyru) oOHApYXEHbI MOTPEOUTENIEM I10
WCTEYCHUH TapaHTHHHOTO CpOKa, HO B TpeAenax JBYX JeT (MATH JIET Ha HEABI)KMMOE HMYIIECTBO),
MOTpeOUTENs BIpaBe MPEABABUTH TpPeOOBaHUS, MPEAYCMOTPEHHBbIE IMYyHKTOM | HacTosmiedl craTbu, €Ciu
JOKaXEeT, YTO TaKHe HEeIOCTATKX BO3HUKIM 10 MPUHATUS UM pe3ysbTaTa padoThl (YCIyTH) WIK O MPUYMHAM,
BO3HUKILIUM J0 3TOI'O MOMEHTA.

(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B citydae BBISIBIIGHUS CYIIECTBEHHBIX HEJOCTATKOB PabOTHI (YCIyrH) MOTPEOUTENb BIIPABE MPEAbIBUTH
UCTIOJHUTENI0 TpeboBaHHE O OE3BO3ME3IHOM YCTPAHEHUH HEIOCTATKOB, €CIH JOKAXKET, YTO HEIOCTATKH
BO3HUKIIM JI0 TIPUHATHS UM pe3yibTaTta paOdoThl (YCIIYTH) WM MO MPUYUHAM, BOSHHUKIIUM JI0 STOTO MOMEHTA.
OT10 TpeboBaHHE MOXKET OBITh NMPEIBSIBICHO, €CIU TaKUE HEJAOCTATKU OOHAPYKEHBI MO0 MCTEYEHUHU JBYX JIET
(mATH JIET B OTHOUICHWH HEIBHXMMOTO MMYILIECTBA) CO JHs MPHHITUS pe3ysibTaTa paboThl (YyCIyru), HO B
mpeieax yCTaHOBJICHHOTO Ha Pe3yNbTaT padoThl (YCIYTH) CPOKa CITYXKOBl WIIM B TEYCHUE JCCSITH JIET CO JIHS
NPUHATUS pe3ysibTaTa paboThl (YCIYrH) MOTPEOUTENIEM, €CIIU CPOK CIYKObI He ycTaHOBIeH. Eciu nmaHHOe
TpeOOBaHUE HE YAOBIETBOPEHO B TCUCHUE IBAJIATH JHEW CO JHS €r0 MPEIbSBICHUS MOTPEOUTENIEM WIIH
OOHapYKEHHBII HEJOCTATOK SBJISETCS HEYCTPAHUMBIM, IIOTPEOUTENb [0 CBOEMY BBIOOPY BIpaBe TPeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbBILIECHH LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHUSA IMOHCCCHHBIX UM PACXOJ0B 11O YCTPAHCHHIO HCAOCTATKOB BBIITOJIHCHHO pa6OTI)I (OK%aHHOﬁ
ycnyrI/I) CBOUMHU CHJIaMHU WX TPCTbHUMMU JIMLIAMU;

0TKa3a OT UCIIOJHEHUS IOTOBOPA O BHIMIOJIHEHUH pabOThI (OKa3aHUH YCIYTH) M BOSMEIICHUS YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbsa 30. Cpoku ycTpaHeHUst He4O0CTaTKOB BbINOJIHEHHOW PaboThbl (OKa3aHHOM yCnyru)

Henocratku paboTs! (YCIyTrH) JOMKHBI OBITH YCTPAHEHBI UCTIOJTHUTENIEM B pa3yMHBIN CPOK, Ha3HAUEH HBIN
oTpeduTenem.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

HasznaueHHEBIH HOTpe6I/ITCJ'IeM CpPOK YCTpaHCHHA HCAOCTATKOB TOBApa YKa3bIBACTCA B JOIOBOpPC HIIM B
HHOM IOAINHCBIBACMOM CTOPOHAMH JOKYMCHTC mmbo B 3ad4ABJICHUH, HAIIPaBJICHHOM HOTpe6I/IT€J'IeM

UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHUue NPEeTyCMOTPEHHBIX HACTOSIIECH CTaThel CPOKOB YCTPAHEHHUs HEIOCTATKOB BBIOJTHEHHOM
paboThHI (OKa3aHHOM YCIIYTH) UCIIOHUTENb yIUIAYUBaeT MOTPEOUTENIO 33 KX JICHh MMPOCPOYKH HEYCTONKY
(meHro), pa3Mep M TOPSAOK HCUMCICHHS KOTOPOH OMPEIENsIOTCS B COOTBETCTBHHM C MYHKTOM 5 cTaThu 28
HACTOSAIIETO 3aK0OHA.

B cnyyae HapymieHHMs yKa3aHHBIX CpPOKOB IIOTPEOUTENIb BIpaBe NPEAbSIBUTH HCIOIHHUTEIIO HHBIE
TpeOoBaHus, MPeayCMOTpEHHbIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TPpe6oBaHUM NnoTpeduTtens

1. TpeGoBanust moTpeduTenss 00 YMEHBIICHHH IIEHBI 32 BBIMOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY), O
BO3MEIICHUH PACcXOJ0B MO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHON paboThl (OKa3aHHOW YCIYTH) CBOMMH
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CUJIaMH WJIM TPETHUMH JIMIIAMH, a TAaKKE€ O BO3BpaTe YIIAYCHHOW 3a paboTy (YCiayry) JE€HEKHOH CYMMBI U
BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT HMCIOJHEHHS JOTOBOpa, MPEIyCMOTPEHHBIC
nyHkToM 1 ctaten 28 u nyHkTamu 1 m 4 crarbu 29 Hacroflero 3akoHa, MOMJIEKAT YAOBJIETBOPEHUIO B
JECSITUTHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanust moTpeOuTenst 0 6€3BO3ME3THOM M3TOTOBJICHUH APYrod BEUIH M3 OJHOPOJHOIO MaTepuasa
TaKOro e KayecTBa WM O IOBTOPHOM BBINOJIHEHUU PabOThl (OKa3aHUU YCIYTH) MOAJIEKAT YIAOBIECTBOPEHUIO B
CpPOK, YCTAaHOBJICHHBIH JJIs1 CPOYHOTO BBINOJIHEHHS PaOOThI (OKa3aHUs YCIYTH), a B CIIydae, €ClId 3TOT CPOK HE
YCTaHOBJIEH, B CPOK, IIPEAYCMOTPEHHBIN TOTOBOPOM O BBIIIOJHEHUU PaOOTHI (OKa3aHUU YCIYTH), KOTOPBIN ObLI
HEHa/JIeXKallle UCIIOIHEH.

3. 3a HapylmieHHE NPEIyCMOTPEHHBIX HACTOSINEH CTaTheH CPOKOB YIOBJICTBOPEHHS OTACIbHBIX
TpeOOBaHUI MOTPEOUTEN UCIIOIHUTENb YIUTAYMBAET MOTPEOUTENIO 32 KaKIBIH JIeHb MPOCPOYKH HEYCTOHKY
(eHr0), pa3Mep M TOPSAAOK MCUMCICHHS KOTOPOH ONPEICNISIOTCS B COOTBETCTBHHM C IYHKTOM 5 cTaThu 28
HACTOSIIIEro 3aKOHA.

B cinyuae HapylieHus CpOKOB, YKa3aHHBIX B IyHKTax | M 2 HacToAlled CTaTbu, MOTPEOUTENb BIpPaBe
IPEIbABUTh UCIOJIHUTEI0 MHbIE TPEOOBaHUSA, IPEyCMOTPEHHbIE MyHKTOM | ctathu 28 W myHkramu 1 u 4
cTaThy 29 HACTOAIIEro 3aKOHA.

Cratba 32. paBo noTpedbuTensa Ha OTKa3 OT MCMNOJSIHEHUA [OroBopa O BbINOJIHEHUMU
paboT (okazaHuuM ycnyr)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'II> BIIPpaBC OTKA3aTbCA OT HCIIOJIHCHHA JOI'OBOpPAa O BBIIIOJIHCHUH pa60T (OK8.38.HI/II/I ycnyr) B
JII000¢e BpEMA IIPU YCJIOBHUU OIVIATBI HCIIOJIHUTCIIIO (baKTI/I‘-IGCKI/I IMOHCCCHHBIX MM pPaCXOJ0B, CBA3AHHBLIX C
HCIIOIHEHHEM 003aTENLCTB 110 JAaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKaszaHMe ycnyru)

1. Ha BbinonHeHue paOoThl (OKa3aHUe yCIyrH), MPelyCMOTPEHHON JOrOBOPOM O BBINOJHEHHUU pabOThI
(OKa3aHUM YCIIYTH), MOXET ObITh COCTABJIEHA TBEP/Iask WM MPUOIU3NUTENbHAS CMETA.

CocraBieHHE TaKOH CMETHI 10 Tpe6OBaHI/II-O HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTENIS 0053aTEIbHO.

2. Ucnonnutens He BIpaBe TpeOOBaTh yBEIUYEHUS TBEPAON CMETHI, a MOTPEOUTEND - €€ YMEHBIIECHUS, B
TOM YHUCJE B Cllydae, KOrJla B MOMEHT 3aKJIIOUYEHHUs JI0rOBOpa MCKIIOYAIAaCh BO3MOXXHOCTb MPETyCMOTPETH
MTOJTHBIA 00bEM TOJISKANTUX BBIMOTHEHUIO padO0T (0OKa3aHUIO YCIYT) WU HEOOXOAMMBIX JIJIS TOTO PaCXOI0B.

HcnonHuTens uMeeT npaBo TpeOOBATh yBEIMUEHUS TBEPAOH CMETHl NPU CYIIECTBEHHOM BO3pacTaHUU
CTOMMOCTH MaTepHajloB M 00OpYyIOBaHUS, MPEAOCTABISEMbIX HCIIOIHHUTEIEM, a TaKK€ OKa3bIBa€MbIX €MY
TPETBUMH JIMLAMH YCIIYT, KOTOpPOE€ Hellb3sl ObLIO MpenycMOTpeTh MpHU 3aKIOYeHHu aorosopa. Ilpu orkase
MOTPEOUTENS BBIMOIHUTD 3TO TpeOOBaHHE UCIIOJIHUTENb BIPAaBE PACTOPTHYThH JOTOBOP B CYZA€OHOM MOPSAKE.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecnu Bo3HUWKIIa HEOOXOAMMOCTh BBIMOJHEHHUS JOMOJHUTEIHHBIX PAOOT (OKa3aHMs JTOMOJHUTEIbHBIX
yCIyr) U MO ATOW MPUYHHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOTU3UTEIHHON CMETBI, UCIIOJHUTENh O0s3aH
CBOEBPEMEHHO MPEeaynpeauTh 00 3ToM motpedutens. Ecau morpebutens He gan corjiacue Ha MPEBBIIMICHHUE
MpUOTM3UTENBHON CMETBI, OH BIIPaBE OTKAa3aThCS OT WCIOJIHEHUS JOroBopa. B ATOM ciiydae HCIONHUTENb
MOXET TpeOOBaTh OT MOTPEOUTEIIS YIUIATHI IIEHBI 32 BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE NpeAyNpPEAMBIINI MOTpeOUTeNns O HEOOXOAMMOCTH IPEBBIIICHUS
NpUOIM3UTENBHON CMEThI, 00s13aH HCIIOJIHUTH JIOTOBOp, COXpaHsis MpaBO Ha oOIulaty paldoTsl (yclyTd) B
npezenax npuOIN3UTEIbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Cratbs 34. BoinonHeHue paboTbl U3 MaTepuana UcnosiHuTens

1. UcnonmHutens 00s3aH BBIMOIHUTH paboTy, ONPENEIIEHHYIO JOTOBOPOM O BEIMIOJHEHUH PAaOOTHI, W3
CBOETO MaTepualia 1 CBOUMHU CPEJICTBAMH, €CIIM HHOE HE MPETYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonHurens, NpeoCcTaBUBIINN MaTepuall AJis BBIIOJIHEHUS PabOThI, OTBEUAET 3a €ro HEHaJUIeKallee
Ka4yecTBO I10 NpaBujiaM 00 OTBETCTBEHHOCTH ITPOJABIIA 332 TOBAPhl HEHA/IJIE)KAIIIEI0 KaueCTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HCHOTHHUTENS OIIAYUBACTCS IMOTPEOUTENEM IPH 3aKIOYCHUH YKa3aHHOTO J0roBOpa
MOJIHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJHEHUH PabOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacuera npu MOJyYeHHH TOTPEOUTENIEM BBIMOJIHEHHON MCIOTHHUTEIEM paOOThl, €CIIM HHOH MOPSAIO0K PacuyeToB
3a MaTepHraj UCIIOJHUTENS HEe IPEAYCMOTPEH COTJIAllIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, OpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUH pPabOThl, MaTepuall MOXKET OBITh
MPEIOCTABIICH MCIIOIHUTENIEM NOTpeOuTeno B KpeauT. [locnenyroiiee n3MeHEHHE [IEHbI MPEIOCTaBICHHOTO B
KpEeIUT MaTepraia UCTIOHUTEIS He BIICUeT 3a co00il mepepacuera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTCpI/IaJI HUCIIOJTHUTCIIA H H€O6XOZII/IMI)I€ JJIs1  BBIIIOJIHCHHA pa6OTI)I TCXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJIHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl U3 matepuana (¢ Bewbio) noTpedutens

1. Ecnu paboTra BBINOJHAETCS MOJHOCTHIO WJIM YacTUYHO M3 Marepuana (C Bel[bI0) MOTpeOUTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BeIlir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00s3aH:

OpeaynpeauTh TOTPEOUTENs] O HENPUTOAHOCTH HJIM  HEAOOpPOKAYECTBEHHOCTH  IEPEIaHHOTO
noTpeduTenemM MaTepuana (Bem);

npeaCTaBUTbL OTYCT 00 n3pacxoJ0BaHUN MaTepuajla U BO3BPATUTL €TI0 OCTATOK.

B cinyuae mnosHOM wim uyacTMYHOM yTpaThl (MOBpEeXIEHHWs) Marepuana (Bellu), HPUHATOrO OT
MOTpeOUTENS, UCIIOJHUTENb 00s513aH B TPEXJIHEBHBIN CPOK 3aMEHUTh €ro OJAHOPOJHBIM MaTepHalioM (BELIbIO)
aHAJIOTMYHOTO KaYeCcTBa U 10 JKEJTaHUIO MOTPeOUTENs U3rOTOBUTH U3/EIIHE U3 OJIHOPOIHOIO MaTepHaa (BEwu)
B Pa3yMHBII CpPOK, a IPU OTCYTCTBHM OJHOPOIHOIO MaTepuana (BEIlH) aHAJIOTMYHOIO KauecTBa - BOZMECTUTh
NOTPEOUTENIO JIBYKPAaTHYIO IIEHY YTpaueHHOro (MOBPEXJIEHHOI0) Marepuaia (BEIlM), a TakXe pacxXojbl,
MMOHECEHHBIE TTOTPEOUTENIEM.

2. llena yrpaueHHOTO (TOBPEXIEHHOT0) MaTepHana (BEII) OmpeAenseTcs, UCXOAs U3 IIeHbl MaTepuaia
(Bemm), CyIIECTBOBABIIEH B TOM MeECT€, B KOTOpPOM TpeOOBaHWE TMOTPEOUTENSI TOJDKHO OBLUIO OBITh
yIIOBJIETBOPEHO HCIOIHUTEIEM B JI€Hb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TAaKOro TpeOOBaHHS WU B JCHb
BBIHECEHHUS CYICOHOTO pEIIeHUs, €CJI TPEOOBaHUE TIOTPEOUTENS TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bemu), MeperaBaeMOro HCIOJIHUTENIO, ONpEAENseTcs B JOTOBOPE O BBITOJHEHUU
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKIAIOIEM €ro 3aKIF0UeHHE.
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYH WM YacTHYHYIO YTpary
(moBpexeHue) martepuana (BELIM), MPUHATOTO MM OT IOTPEOUTENs, €ciIu MOTPeOUTeNb MpeaynpekacH
UCIIOJIHUTENEM 00 0COOBIX CBOMCTBaX Marepuana (Bel), KOTOpble MOT'YT MOBJIEYb 32 COO0M €ro MOJHYI0 WIH
YacTUYHYIO yTpary (moBpexaeHue) nubo eclii yKa3aHHbIE CBOMCTBa MaTepuana (BEl[d) HE MOTIJIH OBbITh
OOHapyKEHBI IPU HAJUIEKAIIEeH MPUEMKEe UCTIOTHUTENIEM 3TOT0 MaTepHraia (BeIIn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Cratba 36. OO6s3aHHOCTbL wucnonHuTenss WHdopmupoBaTb noTpedbutensa o6
obcTofiTeNnbCTBax, KOTOpble MOFYyT TMOBMAUATbL Ha KayecTBO BbIMNONHAEMON pPaboThbl
(okasbiBaemowm ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLleHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuurens 00s3aH CBOEBPEMEHHO MH(OPMUPOBATH IMOTPEOUTENS O TOM, YTO COONIOJIEHUE YKa3aHUI
HOTpe6I/ITeJISI 1 UHBIC OGCTOSITCJIBCTBa, 3aBUCAIIUE OT HOTpe6I/ITeHSI, MOT'YT CHU3HUTb KauCCTBO BBIIOJTHSEMOM
paloThI (OKa3bIBa€MOMN yCIYI') WM MOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEpPLICHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu norpeburens, HECMOTPS Ha CBOEBPEMEHHOE M 00OCHOBaHHOE MH()OPMHUPOBAHUE HCIIOIHUTEIIEM, B
pa3yMHBI CPOK HE 3aMEHHUT HEIPUTOTHBIA WM HEIOOPOKAYECTBEHHBIN Marepwall, He U3MEHUT YKa3aHHH O
croco0e BBIMOJHEHUS paboThl (OKa3aHUsl yCAyru) JMOO HE YCTPAHHUT HMHBIX OOCTOSTEIbCTB, KOTOPHIE MOTYT
CHU3UTh KAueCTBO BBIMOJIHIEMONW padOThl (OKa3bIBAEMOH YCIyTH), UCHOJHUTENh BIPAaBE OTKA3aThCsl OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJIHEHUM PaboOThl (OKa3aHUU YCIYrHM) U MOTPeOOBATh IMOJHOTO BO3MEIICHUS
YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. Mopsagok n ¢popmbl onnartbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[loTpebutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYrd B MOPSAJIKE U B CPOKH, KOTOpPBHIE YCTAaHOBIIEHBI
JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OMIATUTH BBINOJHEHHYIO HCIIOJIHUTENIEM B IOJHOM o0ObeMe pabdoTy mocie ee
npussaTus norpedutenem. C cormacust morpeOutenss paboTa MOXET OBITh OIUIaY€HAa WM TIPH 3aKIIOYCHHH
JI0rOBOpA B MOJIHOM pa3Mepe UM IyTeM BblJauu aBaHCa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara oOKa3aHHBIX yCAYr (BBIMOJIHEHHBIX pPa0OT) MPOU3BOAUTCS MOCPEACTBOM HAIUYHBIX WU
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonb30BaHWUM HAaTUYHOW (OPMBI PACcUETOB OIUIaTa TOBApOB (paboT, yciIyr) moTrpeduTenem
MIPOM3BOJIUTCS B COOTBETCTBHH C YKa3aHHEM MPOaBIa (MCIIOJTHUTENS) TyTeM BHECEHUS HATUYHBIX JEHEKHBIX
CPEICTB TMpOoMAaBIy (MCIOJHHUTEN0), JUOO B KPEAUTHYIO OpraHM3alyio, JU0O0 TUIATeKHOMY areHry,
OCYIIIECTBISIONIEMY JIEATEIHHOCTh M0 MpUeMy IuIaTexeil (GU3MUecKux Juil, TU00 GaHKOBCKOMY ILIATEKHOMY
areHTy (CyOareHry), OCYIIECTBIISIONIEMY ACSITEIHHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM O OaHKaxX M
0OAaHKOBCKOM JIEATENBHOCTH, €CIIM HHOE HE YCTAaHOBIIEHO (peiepatbHBIMU 3aKOHAMH WU MHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®enepanuu. [Ipu 3ToM 00s13aTenbcTBa MOTpeOUTENST NEpe] MPOJaBLOM
(ucmonHMUTENEM) TO OIUIaTe TOBapoB (paboT, yCHyr) CUUTAIOTCS HCIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CpPEACTB C MOMEHTAa BHECEHWS HAJMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO MIPOJABILY
(ucionHuTeN0), MO0 B KPEAWTHYIO OpraHU3alMio, JHOO TMJIATeKHOMY areHTy, OCYIIECTBISIOIIEMY
NESTEILHOCTh TI0 MPUEMY TUTATeKEeH (PU3MUECKUX JIUIl, JTUO00 OaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHry),
OCYILIECTBISIONIEMY JAEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOM
JeSITeTbHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHuA oTAeNIbHbIX BUAOB yCcnyr

[MocnencTBust HapylieHUs] YCIOBUH JOrOBOPOB 00 OKa3aHWU OTIEJIBHBIX BUJOB YCIYT, €CIIM TaKue
ZIOTOBOPBI [TO CBOEMY XapaKTepy He NOANalaloT MO0 JeHCTBUE HACTOSAIIEH IIaBbl, ONPEIEIIAIOTCS 3aKOHOM.
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Cratba 39.1. lNpaBuna okasaHus OTAeNbHbIX BUAOB YCNyr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpedbutensam
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna okazaHusi OTHENBHBIX BUAOB YCIYT, BBIIOJIHEHUS OTICNIBHBIX BUAOB PA0OT MOTpPeOUTENIM
ycranasinuBarotcs [IpasurensctBom Poccuiickont @enepanum.

naea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. dPepepanbHbil rocyfapCTBEHHbIA Haa3op B ob6nactu 3awuTbl npasB
noTtpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbIi TOCYAapCTBEHHBIM HAA30p B 00JacTU 3alUTHI MpPaB MOTPEOUTENEH OCYHIECTBIISAETCS
YIIOJTHOMOYEHHBIM (De/iepallbHBIM OPraHOM HCIIOJHUTEBHON BIACTH (Zajee - OpraH TOCYIapCTBEHHOTO
HaJ30pa) B nopsiake, ycraHoBineHHoM [IpaButenbctBom Poccuiickoit deneparun.

2. ®enepanbHbIi TOCYJapCTBEHHBIN HA30p B 00JIACTH 3alIUTHI ITPaB MOTPeOUTENEH BKIIIOYAET B ceOsi:

1) opranuzanuio U NpoBeAEHUE IPOBEPOK COOMIOAEHUS U3TOTOBUTENIAMU (MCIIOJIHUTENIMH, IPOJaBIIaMHU,
YIOJHOMOYEHHBIMH OpraHU3alUsSMU WM YHOJHOMOYEHHBIMU HWHAMBUAYAJIbHBIMHU IpEANPUHUMATEISIMH,
UMIOpPTEpaMH, BIAJENblAMU arperaTopoB) TpeOOBaHMI, YCTAHOBJIEHHBIX MEXIYHapOIHBIMU JOIOBOpaMH
Poccuiickoit denepanyu, HACTOSIIUM 3aKOHOM, APYTUMH (peepatbHBIMUA 3aKOHAMHU ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanuu, peryliupyrollMMU OTHOUIEHHsS B OOJAcTH 3alllUThl IIPaB
norpeOuteneii (mamee - oOs3arenbHBIE TPeOOBaHUS), MPENNUCAHUN  TOJDKHOCTHBIX JIMII  OpraHa
rOCyJJapCTBEHHOT'O HaJ30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3alMiO U IPOBEJEHHE IPOBEPOK COOTBETCTBUS TOBapoB (paboT, yciyr) o0s3aTelbHbIM
TpeOOBaHUAM, OOECIEUMBAIOIIMM O€30MacHOCTh TOBapoB (paboT, YCIyr) [Uid JKU3HH H  370POBBS
notpeluTenei, OKpykarolen cpepl, NpeaynpexxIeHue AeHCTBUHM, BBOASLIMX NOTpeOuTesnel B 3a0iyKaeHue, 1
MPEJOTBpAlllCHHe TPUYMHEHHs] Bpela WMYIIECTBY IOTpeOHTeNel, YCTAaHOBJICHHBIM B COOTBETCTBHH C
MEXyHapOAHBIMU JoroBopamu Poccuiickoit denepanu, ¢peaepaqbHbIMU 3aKOHAMU U MHBIMU HOPMAaTHBHBIMU
npaBoBbeIMU akTamu Poccuiickoit dexneparuu;

3) npuMeHeHuEe B TOpPSAKE, YCTAaHOBIEHHOM 3aKoHoaarenscTBOM Poccuiickoit ®enepanuu, mep
IIpeceyeHus] HapyIIeHU 00s3aTeabHbIX TpeOOBaHUM, BbIJauy IPEANUCAaHUN O MpeKpalleHny HapyleHUi Ipas
notpeOuTeneil, o NpeKpalleHUH HapyLIeHUH oO0s3aTeNbHBIX TpeOoBaHUN, 00 YCTpaHEHHM BBISIBICHHBIX
HapylIeHU o00s3aTe’abHbIX TpeOOBaHMM, INPUBJIEUEHUE K OTBETCTBEHHOCTH JIML, COBEPLIMBIIMX TaKHe
HapyIIEHHUS,;

4) cucrematuueckoe HaOJMIOJEHHE 3a MCIOJIHEHHEM O0O0s3aTelbHbIX TpeOOBaHWM, aHaIu3 |
IIPOTHO3UPOBAHHUE COCTOSIHUS UCIIOJHEHUS 00s3aTeNIbHBIX TPeOOBAHUHN MPU OCYLIECTBICHUH W3TOTOBUTEISIMU
(I/ICHOHHI/ITCJ'H[MI/I, mpoaaBIaMHu, YIIOJIHOMOYCHHBIMU OopraHu3anvsiMu N YIIOJTHOMOYC€HHBIMHU
WH/IMBUYaIbHBIMU TPEANPUHUMATENISIMU, UMIIOPTEPaMHU, BiIaI€JIbLIaMH arperaropoB) CBOEH JEATEIbHOCTH;

(B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-03)

5) craructuueckoe HaOOJIeHHE B 001acTH oOecreueHHs 3allUThl NpaB NOTPeOUTENeH, yueT U aHalu3
CllydaeB NPUYMHEHHUS Bpela JKU3HU U 3/I0pOBbIO TOTpeOUTENel, OKpyKalolleil cpele U HMYLIECTBY
notpeOuTeneil, CBI3aHHOIO ¢ MPUOOPETEHHEM M HCIOJIb30BAHUEM TOBAapOB (paboT, yciyr) ¢ HEAOCTaTKAMH,
OTACHBIX TOBApOB (paboT, yciyr) JAuOO0 C MPEIOCTABICHHEM IOTPEOUTENSIM HECBOSBPEMEHHOMW, HETOJHOM,
HE/I0CTOBEPHOM U BBOJIAIIEH B 320y /1eHNe nH(popMaluu o ToBapax (paboTax, yciayrax);

(B pen. ®exnepanbHoro 3akona ot 25.06.2012 N 93-d3)

6) exXerogHoe MNpOBEICHHE aHadu3a U OUEHKH 3(P(PEKTUBHOCTH (eaepaibHOrO TOCYAAPCTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTPEOUTENEH;
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7) eXeroaHyro MOJrOTOBKY Ha OCHOBAHUM PE3YJIbTaTOB JEATEIbLHOCTH, IPELYCMOTPEHHON MOIIMTYHKTaAMH
1 - 6 HacTosAIIero MyHKTa, TOCYIapCTBEHHBIX JOKJIAZOB O 3alIUTe TMpaB moTpedureneid B Poccuiickoit
®denepanuu B nopsiike, yctaHoBiieHHOM [IpaBurensctBoM Poccuiickoit denepanum.

3. K oTHOmIEHUSIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (heiepabHOTO TOCYIaPCTBEHHOTO HAa30pa B 00JIacTH
3alUThl MpaB MOTpeOUTeNeil, opraHu3zanuveld W MPOBEIECHUEM IPOBEPOK H3rOTOBUTENEH (MCIOIHUTENEH,
MPOJIaBIIOB, YIOJHOMOYEHHBIX OpraHu3alMil WU YHOJIHOMOYEHHBIX HHIUBUAYAIbHBIX MpEIlpUHUMATENEH,
HMITOPTEPOB, BIIAJIENBIIEB arperaTopoB), IPUMEHSIIOTCS ToJIokeHUsT DeaepaibHOro 3akoHa oT 26 nexadps 2008
rogra N 294-®3 "O 3amure npaB OPUAMYECKUX JHUI U HWHIMBUIYAIBbHBIX MpPEANpUHUMATENCH Mpu
OCYILIECTBIICHUH IOCYAapCTBEHHOTO KOHTPOJIS (Ha30pa) U MyHUIIUIIATBHOTO KOHTpOIIs'".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTtBieHnn ¢eaepalbHOr0 TOCYJApCTBEHHOTO Haa30pa B 00JacTH 3allUThl IMpaB
moTpeduTeNell OpraHoM TrOCYAapCTBEHHOTO HAA30pa MPOBOJSATCS KOHTPOJIBHBIC 3aKyNKH B TOPSIKE,
ycTaHoBiieHHOM DenepaibHbIM 3aKOHOM OT 26 nekadbps 2008 roma N 294-D3 "O 3amuTe npaB ROPHIRISCKUX
JUI 1 UHAUBUAYAJIbHBIX MPEANpUHUMATEICH MPU OCYIIECTBICHUU TOCYJapCTBEHHOTO KOHTPOJs (Haa30pa) u
MYHHUIUIIAIBHOTO KOHTPOJIS".

KonTponpHast 3akymnka ToBapoB (paboT, yciayr) MOXeT OBITh MpPOBEAECHA OPraHOM TOCYAapCTBEHHOTO
HaJ[30pa He3aMeUIUTEIHHO C OJJHOBPEMEHHBIM M3BELICHUEM OpPraHa IpOKYpaTyphbl.
(m. 3.1 BBenen @enepanpabiM 3aKkoHOM OT 18.04.2018 N 81-D3)

4. JIOJKHOCTHBIE JIMIIA OpraHa TOCYAAapCTBEHHOTO HajaA30pa B  MOPSAKE, YCTAaHOBJICHHOM
3akoHoJaTenbcTBOM Poccuiickor denepanniv, UMEIOT MPaBo:

1) 3anpammBaTh M IOJy4aTh Ha OCHOBAaHMM MOTHUBHPOBAHHBIX MHUCHMEHHBIX 3alPOCOB OT OPIaHOB
rOCYJapCTBEHHOH BJIACTH, OPTaHOB MECTHOT'O CaAMOYIPABIICHHS, OOIECTBEHHBIX OPTaHN3allui, H3TOTOBUTEINEH
(ucnonHuTENeH, MPOJNABIIOB, YMOJHOMOYEHHBIX OpPraHU3AlM{d WIM YIIOJHOMOYECHHBIX WHIMBHIYAIbHBIX
HpealpUHUMATENC, UMIIOPTEPOB, BIAJENbLEB arperaropoB) MHGOPMALMIO M JIOKYMEHTHI IO BONIpPOCAM
3aIlIMTHI IPaB MOTpeOHTEINEH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) GecnpenaTCTBEHHO O MPEAbSIBICHUN CIYEOHOTO YAOCTOBEPEHUS U KOMUHU MpHUKa3a (pacriopsKeHus)
PYKOBOAMTENS (3aMECTUTENSI PYKOBOJUTENS) OpraHa TOCYJapCTBEHHOIO HAJa30pa O HA3HAYEHUU TPOBEPKHU
MOCeNaTh TEPPUTOPHUIO, 3/1aHUS, TIOMELIEHUS U COOPYKEHHUS, UCIIONb3YEMbIE U3TOTOBUTENEM (MCIIOTHUTENEM,
MPOJIaBIIOM, YIIOJHOMOYEHHOW OpraHu3aIuedl Wik YIOJIHOMOYEHHBIM UHANBUIYATbHBIM TIPEANPUHUMATEIIEM,
UMIIOPTEPOM, BIIAJIENIbIIEM arperatopa) MpH OCYIIECTBIEHWU CBOEU AEATEIbHOCTH, B LENSIX MPOBEACHHUS
MEPOIPHUSATHI 110 KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh O0TOOp MPoO M 00pa3llOoB TOBAPOB, MPEAHA3HAYEHHBIX [JIS peai3allii U PeaTn3yeMbIX
MOTPEOUTENAM, TSl IPOBEACHUS UX HCCIEI0BaHUMN, UCTIHITAHHIA,

4) BbIIaBaTb M3IrOTOBUTCIIAM (I/ICHOJ'IHI/ITGJ'ISIM, npoaaBOaM, YIHOJHOMOYCHHBIM OpraHu3aluiaM WA
YIIOJIHOMOYEHHBIM ~ MHJUBUAYAJIbHBIM INpEANPUHUMATENIM, HMIOpTepaM, BJaJelibllaM  arperatopon)
MpEeANUCaHusl O MPEKPAIEHUA HApYIICHUHN MpaB MOTPEeOUTENeH, 0 MPEKpaIleHHH HapYyIIEHUH 00s3aTeIbHBIX
TpeOoBaHUH, 00 YCTpaHEHUHU BBIABICHHBIX HAapyIIEHUH 00s3aTeNbHbIX TpeOOBaHUM, O MPOBEACHUHU
MEPOIPUATHI 10 OOECHeueHHUI0 MPelIOTBPAIEHUs Bpela >KU3HU, 37J0POBbI0 M HMMYIIECTBY HOTpeOUTENei,
OKpY>Kalollen cpelie;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBIATH MPOTOKOJBI 00 aJMUHHCTPATUBHBIX MPAaBOHAPYIIEHUSAX B OOJACTH 3aIIUTHl IpaB
notpedureneii, paccmMarpuBarh jeia o0 yKa3aHHBIX aJMHUHHCTPATHBHBIX NPABOHAPYIIEHUSX M NPUHUMATDH
MEpBI 110 IIPEIOTBPALEHUIO TAKUX HAPYLICHU;

6) HAIpaBJIATb B YIIOJJHOMOYCHHBIC OpraHbl MaTepualibl, CBA3AHHBIC C HApPYUICHUAMU 00s13aTeJIbHBIX
Tpe6OBaHHﬁ, JJI1 pCUICHH BOIIPOCOB O B036Y)K,Z[CHI/II/I YIrOJIOBHBIX ACJ IO MPpU3HAKaAM HpeCTYHHeHI/Iﬁ;
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7) oOpammaThCsi B CyJ C 3asBJICHUSIMH B 3allIUTY MPaB MOTPEOUTENEH U 3aKOHHBIX HHTEPECOB OTICIBHBIX
notpedureneit (rpymmbl MOTpeOUTENeH, HEOMPENEICHHOTO Kpyra MOTpeOuTeneil), a Takke C 3asiBICHUSIMH O
JMKBUAANU U3TOTOBUTEIS (MCTIOTHUATEIS, IPO/IaBIIa, YIIOJTHOMOUYEHHON OpraHU3aIliy, UMIIOpTEepa, BIaebila
arperaropa) JM00 O TPEKpaIICHUH JEATEIHbHOCTH HHIWBUIYaIbHOTO MpeArnpuHUMATeNs (YIOIHOMOYEHHOTO
WH/IMBUYAILHOTO TIPEINPUHUMATENS) 32 HEOAHOKpaTHoe (ABa pa3a wim 0Oojee B TEUEHHE OJHOTO
KaJICHJIapHOTO rojia) uiu rpyboe (MOBJIEKIIEe CMEpPTh HJIM MAacCOBbIe 3a00JIeBaHUs, OTPaBJICHUS JIOJIEH)
HapyIICHHE PaB MOTPEOUTEICH.

(B pen. @enepanbHbix 3aKoHOB 0T 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH rocyJapcTBEHHOTO Ha/J30pa MOXET ObITh MPHUBJICYEH CYIOM K YYacTHIO B Jeje JIMOO BIIpaBe
BCTYyIIaThb B ACJIO IO cBOCH WHUIIMATUBC WJIM 11O UHUIWATUBC JIML, YH1aCTBYIOIIUX B ACJIC, JIA Ja4Yr 3aKJITHOUCHUA
[0 JIeNly B LeJIAX 3allMThl paB NOTpeOUTeNe B MOpsIKE, YCTaHOBIEHHOM 3aKOHOJATeIbcTBOM Poccuiickoi
denepanuu.

5.1. IIpeanucanue, BEIIAHHOE TP OCYIIECTBICHUN IOCYAAPCTBEHHOTO HAJ30pa B 00JIACTH 3aIIUTHI ITPAB
notpeduTeneii, MoXeT ObITh 00KaNOBaHO B apOUTPaXHBIN Cy B TEUEHHE TPEX MECSIIEB CO JAHA €ro Bbiaun. B
cilydae TPHHATHS 3asBIeHUS 00 00XKaJOBaHMM 3TOTO TPEINHCAHHUS K NPOU3BOJCTBY apOMTPaKHOTO CyAa
UCTIOJIHEHUE ATOTO MPEINUCAHUS MPUOCTAHABIMBACTCS 0 JHSA BCTYIUICHUS pEIICHHs apOUTPaXHOTO Cyla B
3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. Opran rocy1apCTBEHHOTO HaJ30pa BIPABE JaBaTh Pa3bsCHEHHUsS 110 BOIIPOCAM MPUMEHEHHUS 3aKOHOB U
WHBIX HOPMATUBHBIX TNPaBOBBIX akTOB Poccuiickoit deneparuu, peryJdpyrolIMX OTHOIICHHS B OOJacTH
3aIUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBEHHBIM HAA30p 32 COOTBETCTBUEM TOBApOB TPeOOBAaHUSAM OE30MACHOCTH, YCTAHOBJIEHHBIM
TEXHUYECKUMH pErJIaMEHTaMH, OCYIIECTBISETCS TakKe YIOJTHOMOYEHHBIMU (peepanbHbIMU  OpraHaMu
HCIOJIHUTEIBHOM BJIACTHU B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoilr depepanum 0 TEXHUYECKOM
peryJaupoBaHuH.

8. Opran ToCymapCTBEHHOTO HAJ30pa COBMECTHO C YIIOJHOMOYEHHBIMHU (elepalbHbIMU OpTraHaMH
UCIOJHUTEJIbHOW BJIACTH, YKa3aHHBIMM B IYHKTE 7 HACTOSIIEH CTAaTbU, OCYLIECTBISET (OPMHUpPOBAHUE U
BEJICHUE OTKPHITOTO M OOIIEAOCTYIHOTO rOCYAapCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 0OJACTH 3alllUThI
IpaB MoTpeOuTeNel, KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B TOpsJIKE, YCTaHOBICHHOM
[IpaBurenscTBoM Poccuiickoit denepanun.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocymapcTBEHHOTO Haa30pa YTBEPXKIA€T METOIUYECKHE PEKOMEHJAIMU MO0 pa3paboTke
peau3alnyy peruoHAbHBIX U MYHUIIUTIATBHBIX IPOTPAMM 10 3aIIUTE MPaB MOTPEOUTENEH.
(n. 9 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 41. O6s3aHHOCTbL M3roToBUTENA (MCNOMHUTENs, npoaasBua, YNOMIHOMOYEHHOW
opraHMsauuMm WU YMOSIHOMOYEHHOro WHAUBUAYANIbHOro npeanpuHUMarTens, uMmnopTepa,
Bnagenbua arperatopa) no npeaocTtaBfieHUO UWHcpopmauuMm opraHy rocyaapcTtBeHHOro
HaA3opa
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. dexnepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3rotoBurens (MCHOMHUTEND, NPOAABEL, YIOJIHOMOYEHHAs OpraHU3alMsl WM  YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBI  MpealnpUHUMATeIb, HWMIOPTEP, BIAJENel] arperatopa) mO TpeOOBaHMIO oOpraHa
rOCYJapCTBEHHOTO HA/A30pa, €ro JOJDKHOCTHBIX JIMII 00s3aH MPEAOCTaBUTh B YCTAHOBJIEHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHHUS, JOKYMEHTAIUI0, OOBSCHEHUS B MUCHbMEHHOW U (WIM) yCTHOM ¢opMe U HUHYIO
uH(pOpMaINIo, HEOOXOIUMYIO ISl OCYILIECTBIICHHSI OPraHOM I'OCYAapCTBEHHOTO HAA30pa U €ro J0JKHOCTHBIMU
JIMIIaMU TTOJTHOMOYHMH, YCTAHOBJIEHHBIX 3aKOHOIAaTeNIbcTBOM Poccuiickoit denepanmu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
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Cratbsa 42.1. MlonHOMOUYMSA BbICLUMX UCMONHUTENbHbLIX OPraHOB roCyAapCTBEHHOW BNacTu
cyobekToB Poccumnckon denepaumm B o6nactu sawmThbl npaB notpedburtenen
(BBenena ®exnepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. BriciMii MCHOJHUTENBHBIA OpPraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®enepauuu OCyLIECTBISET MEPONPUATHS [0 pean3aluy, OOECHeueHHI0 M 3alluTe IpaB
noTpeOuTeneil U B mpeenax CBOMX MOJTHOMOYHUI MPUHUMAET ONPE/ICTICHHBIE MEPHI.

2. B memsix conaedcTBUS 3alIMTe IpaB MOTpeOUTeNel OpraHbl HCIOJHUTENBHON BIIACTH CYOBEKTOB
Poccuiickoit ®enepanuu pa3pabaThIBAIOT PETMOHAIBHBIE IMPOrpaMMBbl 1O 3aIIWTE TpaB IMOTpedUTENed H
OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOT'O CaMOYIIpaBJICHUs U OOIIECTBEHHBIM O0BEIMHEHUSIM OTpeOUuTeNeit
(Mx accoluanusM, Cor3aM) B OCYIIIECTBICHUU UMH 3aIIUTHI PaB OTPEOUTEICH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. [lepepavya ocCyweCTBMIEHUS MNONIHOMOYUMMA oOpraHa rocyaapCcTBEHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccumnckon ®enepauum
(BBenena dexnepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OopraHa rocy1apCcTBEHHOTO HAA30pa MO OCYIIECTBICHUIO (heepaabHOro rocy1apCTBEHHOTO
HaJg30pa B O0JIACTM 3alIUThl TPaB MOTPeOUTENEH MOTYT TMepeAaBaThCs Il OCYIIECTBICHHUS] OpraHam
UCIOJHUTENBbHOM BracTu cyObekToB Poccuiickoit denepanuu nocranosinenusmu IlpaBurensctBa Poccuiickoit
@enepanyu B Mopsake, yctaHoBieHHOM DenepanbHbIM 3aKkOHOM OT 6 okTs0pst 1999 roma N 184-®d3 "O6
Oo0IIMX TPUHIMIIAX OpPraHU3AIMH 3aKOHOJATEIbHBIX (MPEACTABUTEIbHBIX) M HCIOJHUTEIBHBIX OPraHOB
rocy/1lapcTBEHHOH BiacTu cyObekToB Poccuiickoit ®denepauun”.

Cratbs 42.3. [lopaya n paccMoTpeHune obpawieHn noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpaiienue moTpeOUTENS MOXKET OBITh HAMpPaBICHO B MUCHMEHHOH (opMe Ha OyMa)KHOM HOCHUTEIE
WU B DJIGKTPOHHOM (opmMe B opraH rocyJapCTBEHHOIO0 HaA30pa, MHBIC YIOJIHOMOYEHHBIC (eaepabHbIe
OpraHbl MCTIOJIHUTENIHHOM BIIACTH, OpPraH HCIOJHUTENbHON BiacTu cyObekTa Poccuiickoit @eneparuu 1160
OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue nNOTpeOUTENsT MOXKET ObIThb HANpaBle€HO IO TOoYTe, C HCHOJIb30BAHHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTtu "MHTepHeTr", B TOM uucie OQUIMAIBLHOTO caiTa opraHa
rOCyJJapCTBEHHOTO HA30pa, MHBIX YIIOJIHOMOYEHHBIX (pe/iepaIbHbIX OpPraHOB UCIIOJIHUTENBbHON BIACTH, OpraHa
HCIIOJIHUTENIbHON BnacTu cyObekTta Poccuiickoit ®denepanuu 1100 opraHa MECTHOTO caMoyIpaBieHHs (B
cyobektax Poccuiickoit ®enepaunu - ropojax ¢eaepanpHoro 3HadeHuss Mockse, Caskt-IletepOypre u
CeBacTonoe ¢ MCIoJIb30BaHHEM O(QUIMAIBHOIO CaiiTa OpraHa MECTHOIO CaMOYIIPaBJIEHUs B CIydae, €CJIU 3TO
IPeSyCMOTPEHO 3aKOHaMHu cyObekToB Poccuiickoit deneparnuu - ropoJoB (eaepaibHOro 3Ha4YeHUss MOCKBBHI,
Cankr-IlerepOypra n CeBacronossi), €AMHOrO MOpTajla TOCYJAapCTBEHHBIX M MYHUIMNAIBHBIX YCIyr JHMOO
PETMOHANBHOTO MOpTaia roCyJapCTBEHHBIX M MYHUIUNAIBHBIX YCIYT, a TaKK€ MOXET OBbITh MPHUHATO INPH
JUYHOM TpUEMeE 3asBUTEIS.

3. B MHOro(yHKIIMOHAIBHBIX IEHTPax IMPEeIOCTABICHUS TOCYIapCTBEHHBIX W MYHHULUNAIBHBIX YCIYT
MOTYT OCYILIECTBIISIThCSI MpUEM oOpalieHui noTpeduTeneil U KOHCYIbTUPOBaHUE MOTpeOUTeNel o Bompocam
3alIUTHI UX MPaB Ha OCHOBAHUM COTJIALICHUN O B3aMMOJACHCTBUH MEXIY MHOTO(QYHKIMOHATBHBIMU IIEHTPAMHU
npeaoCTaBJICHUA TOCYAAPCTBECHHBIX U MYHUIIMIIAIBHBIX YCIYI' U (bellepaJ'II)HBIMI/I opraHamMu NCHOTHUTEITHHOHN
BJIACTH, OpraHaMy rOCyJapCTBEHHBIX BHEOIOKETHBIX (DOH/I0B, OpraHaMy rocyJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoit deneparuu, opraHaMu MECTHOTO CaMOYIIPaBJICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, YCTaHOBNEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon degepauyumn
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMH TPaBOBBIMU
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aktamu Poccuiickoit @enepannu, mpoaasel (MCIOJHUTENb, U3TOTOBUTEINb, YITOJITHOMOYCHHAS! OpTraHU3aIs UITH
YIOJHOMOYEHHbBI MHIMBUYalbHBIA IPEANPUHUMATENb, UMIIOPTEP) HECET aAMHHHCTPATUBHYIO, YTOJOBHYIO
WJIY TPakAaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHO1aTelIbcTBOM Poccuiickoit deneparnum.

Cratba 44. OcyuwectBneHve 3awuTbl MNpaB noTpedbutenem opraHamMm MeCTHOro
camoynpaBrieHusi
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensax 3amurel npaB noTpeduTeneil Ha TEPPUTOPHUH MYHHUIIMITATILHOTO 00pa30BaHUs OpraHbl MECTHOTO
caMOYIpaBJICHUS BIPABE:

paccMaTpuBaTh OOpallleHUs] TMOTpeOuTeNneld, KOHCYJIbTHPOBATh HMX II0 BOMPOCAM 3alllUThl TIpaB
noTpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalnateCs B Cy/IbI B 3aIUTY MPaB MOTpeOuTeNel (HeonpeaeneHHOro Kpyra moTpeouTeneii);

pa3padaThiBaTh MyHUIUIAIBHBIE IPOTPAMMBI TI0 3aIUTE TPaB MOTPEOUTEIICH.
(a63an BBenneH denepanibubiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Ipu BeIsABICHUHM TO OOpaIIeHHIO MOTPEOUTENsT TOBapoB (PadOT, YCIIyr) HEHAIJIeKAIero KadecTBa, a
TaKXXe OMACHBIX JUISA KU3HH, 370POBBS, IMYILECTBA IMMOTPEOUTENCH U OKPYKAIOIIEH CpPebl OpraHbl MECTHOTO
CaMOYTIpaBJICHHUSI HE3aMEUINTEIIbHO HW3BEIAIOT 00 3TOM (enepaibHble OpraHbl HCIOJHUTEIBHOW BIIACTH,
OCYILIECTBIISIOLINE KOHTPOJIb 32 KAUYECTBOM U 0€30MaCHOCTHIO TOBAPOB (paboT, yCiyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbst yTpatuia cuiy. - @eaepanbbiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. [lpaBa oOuWecTBeHHbIX 00beAMHEHUM noTpebutenen (Mx accoumnauun,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notrpeduTeneil (MX accolMalM, COK3bl), KOTOPHIE OCYIIECTBISIOT CBOIO JAEATEIbHOCTb B COOTBETCTBHM C
ycTaBaMM YKa3aHHbBIX 00bEIMHEHHH (MX accolMalnii, COI030B) U 3aKoHOAaTeabcTBOM Poccuiickoit denepannu.

2. OOriecTBeHHbIE 00bEINHEHUSI MOTpeduTeneil (UX accOolMalluu, COKO3bI) Il OCYIIECTBICHUS CBOUX
YCTaBHBIX ILI€JIEH BIPABE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPeOOBaHMI K ToBapaM (paboTaM, yciiyram), a Takke IPOEKTOB
3aKOHOB M HHBIX HOPMaTHBHBIX IpaBOBbIX akTOB Poccuiickoil denepanuu, peryaupyromux OTHOLIEHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH;

MPOBOJIUTh HE3aBUCUMYIO DJKCIEPTH3Y KadyecTBa, OE€30MaCHOCTH TOBAapOB (paboT, yClyr), a Takke
COOTBETCTBHS MOTPEOUTETHCKUX CBOMCTB TOBApOB (PadoT, yCIyr) 3asBICHHON MpoJaBIaMH (M3rOTOBUTEINSAMH,
WCIIOJIHUTENSIMU) UH(POPMAIUH O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIM KOHTPOJIb 32 COOIIOJIEHHEM MpaB MOTpeOUTeNeld U HampaBlsaTh B OpraH
roCy/IapCTBEHHOI'O0 HaJ30pa M OpraHbl MECTHOT'O CaMOYIIpaBJIeHUs MHQOpMaLHio 0 (pakTax HapylIEHUH MpaB
noTpeduTeneil A MpOBEACHHS MPOBEPKU ITUX (AKTOB U MPUHATHS B CIydae UX MOJTBEPKICHHUS Mep IO
MIPECEUYCHHUIO HAPYIICHUH MpaB MOTPEOUTENECH B Mpeaenax MOJHOMOYHMA yKa3aHHBIX OPTraHOB, YJacCTBOBATh B
MIPOBE/ICHUH 3KCIIEPTU3 MO (pakTaM HapyIIeHUH MpaB MOTpeOUTeNel B CBA3M C OOpaIleHUsIMH MOTpeOuTeNnei.
[Ipu ocyiecTBIeHNH OOLIECTBEHHOI'O KOHTPOJIS 00IIeCTBEHHBIE 00bEAMHEHHSI TOTpeduTeNnel (MX accoluanu,
COI03bl) HE BIpaBe TPeOOBATh OT MU3TOTOBUTENEH (MCIIOTHUTENEH, TPOAABIIOB, YIOJTHOMOYEHHBIX OpraHU3aui
WIK YHOOJHOMOYEHHBIX WHIUBUAYAIbHBIX IpeANpUHUMATENel, UMIIOPTEPOB) MPEACTABICHHUE JIOKYMEHTOB
(BBITIOJIHEHUE JIEHCTBUI), 00S3aHHOCTh MPEACTABICHUS (BBIMOIHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENS
HE YCTAHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)
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pacrpocTpaHsATh HHPOPMAITUIO O MpaBax MOTPEOUTENeH U 0 HEOOXOJUMBIX ACHCTBHUSAX IO 3aIUTE dTUX
mpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIEAOBAHUN KayecTBa TOBapoB (padoT, YCIYyr), a TakkKe HWHYIO
nHpopMaluo, KoTopas OyAeT CIoCOOCTBOBATH pealM3allMd TPaB M 3aKOHHBIX HWHTEPECOB MOTpeOUTENEH.
[Ty6nukyemble OOIIECTBEHHBIMU OOBEIMHEHUSMU TOTpeOuTeNnel (MX acCONMAlUSIMH, COH3aMHU) PE3YNIbTATHI
CPaBHUTEIBHBIX UCCIICIOBAHUI KauecTBa TOBAPOB (paboT, yCiIyr) He SBISIOTCS PEKIaMOii;

BHOCHUTH B (benepaanLIe OpraHbl MCHOJHUTECIBHOM BJIACTHU, OpraHU3allvuv MPCAJIOKCHUA O IIPUHATUHN MCP
1O TIOBBIIICHHIO KayecTBAa TOBapoB (paboT, yciyr), MO MPHUOCTAHOBJICHHIO ITPOU3BOJCTBA W pEATH3ALUH
TOBapOB (BBINOJIHEHUSI pabOT, OKa3aHUS YCIIYT), TIO OT3bIBY C BHYTPEHHETO pbIHKa TOBAapoB (paboT, yciyr), He
COOTBETCTBYIOIINX HPEIBIBIAEMBIM K HUIM M YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit @enepannu o
TEXHUYECKOM PEryIUPOBaHUHU 00s3aTeILHBIM TPEOOBAHUSM;

BHOCHTb B OpraHbl NpPOKypaTypbl U ¢eaepaibHble OpraHbl HCIOJHUTEIBHOW BJIACTH MaTepuaibl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYILECTBIISIIOIIMX MPOU3BOJICTBO U pEaM3alMi0 TOBApPOB
(BbIlIOJIHEHUE pPa0OT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOUIMX MPEABABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKKE HAPYIIAIONUX [paBa MNOTPEOHUTENCH, YCTAaHOBIICHHBIC 3aKOHAMH W HWHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamateCsi B OpraHbl MPOKYpaTypel ¢ MPOChOaMU TMPUHECTH MPOTECTHI O MPU3HAHUH
HEJICHCTBUTEIILHBIMU aKTOB (he/IepaJIbHBIX OPTraHOB MCIIOJTHUTEIIBHON BJIACTH, aKTOB OPTraHOB HMCITOJIHUTEIIBHON
BIacTu cyOwbekToB Poccuiickoii denepani U akTOB OPraHOB MECTHOI'O CaMOYIPABIICHUS, TPOTUBOPEUAIINX
3aKOHaM M HHBIM PETyJIHUPYIOIUM OTHOLICHHS B OOJACTH 3alUThl IpaB MOTpeOHUTENeil HOPMATHUBHBIM
paBoBbIM akTam Poccuiickoin denepanuu;

oOpaiaTbesi B CyZbl C 3asBICHUSMH B 3alIUTy MPaB MOTPEOUTENCH U 3aKOHHBIX MHTEPECOB OTIEIBHBIX
notpeduTeneil (rpynmnsl HOTpeOUTENEH, HeOmpeIeIeHHOTO Kpyra IoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOIO Haa30pa B (OPMHPOBAHHHM OTKPBITBIX U
OOIIEIOCTYTHBIX TOCYJAapPCTBEHHBIX MH(POPMAIMOHHBIX PECYpPCOB B 0OOJACTH 3alIMTHI MpPaB MOTPEOUTENEH,
KauecTBa ¥ 0€30IaCHOCTH TOBApOB (paboT, yciiyr).

(ab3aw BBeneH PenepanbHbIM 3ak0oHOM OT 18.07.2011 N 242-®3, B pen. PenepanbHoro 3akoHa ot 25.06.2012
N 93-®3)

CraTtbsa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaereHHOro Kpyra notpedurenewn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyIapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CAMOYIPABICHHUS, OOIIECTBEHHBIC OOBETMHEHUS
notpeduTeneil (MX accolMalny, COr3bl) BIPaBe MPEIbSBIATh UCKU B CY/bl O MPEKPAIEHUH TPOTUBOIIPABHBIX
JNeHCTBUIM M3roTOBUTENS (MCIIOJHUTEINS, MPOJABLA, YHOJHOMOYEHHON OpraHU3allid WM YIOJIHOMOYEHHOTO
MH/IMBUYAJIbHOTO MPEeINPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUH HEONPEIEICHHOT0 Kpyra noTpeouTenei.
(vactpb mepBas B pea. PenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu ymOBIETBOPEHUH TAKOTO UCKA CYJl 00SI3bIBACT MPABOHAPYIIIUTEINS IOBECTH B YCTAHOBJIICHHBIN CYJIOM
CPOK 4epe3 CpeicTBa MacCOBOW MH(OPMAIINU MIIM HHBIM CIIOCOOOM JI0 CBEICHUS MOTPEOUTENEH pelleHNE Cya.

BerynuBiiee B 3aKOHHYIO CHITy peIIEHHE CyAa O NMPH3HAHUM JNEHCTBUI M3TOTOBUTENS (MCIOIHUTEINS,
mnpoaaBua, ynOHHOMO‘-IeHHOfI opramu3alvid HJIW YIIOJJHOMOYCHHOI'0O HWHAWBUAYAJIBHOI'O NPCANPUHHUMATEIA,
UMITOpTEpa) MPOTHBONPABHEIMU B OTHOIIICHUH HEONPEEIICHHOTO Kpyra moTpeduTesnel 00s3aTeabHo A Cya,
paccMaTpUBaIOIIEro HWCK TMOTPEOUTENsT O 3allUTe €ro IMpaB, BO3HHUKIIUX BCJCICTBHE HACTYIUICHUS
TPaKIaHCKO-TIPABOBBIX IOCJIEACTBUI JEHCTBUIA M3TOTOBHUTENS (MCIOJHUTENS, MPOJABLa, YITOTHOMOYEHHON
OpraHM3ally WK YIOJTHOMOYEHHOTO MHAWBUYAJbHOTO MPEeINpUHUMATEINS, UMIIOpPTEpa), B YaCTH BOIPOCOB,
UMEIH JH MECTO TaKWe JACHCTBUS M COBEPUICHBI JIM OHU H3TOTOBUTENEM (MCIOJHUTEIEM, IMPOAABILOM,
ynOHHOMO‘—IeHHOfI OpFaHHSaHHeﬁ nJIn YIIOJIHOMOYCHHBIM WHIWBUAYAJIbHBIM NpCaAIpUHUMATEIICM,
UMIIOPTEPOM).

ODHOBPEMEHHO C  YJIOBJICTBOPCHHEM HCKa, TMPEAbSIBICHHOTO OOIIECTBEHHBIM O00BEIUHEHUEM
notpebureneii (MX accouuanueid, CO30M), OpraHaMd MECTHOTO CaMOYIMpaBJICHHs B HWHTepecax
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HEOIPEICIEHHOTO Kpyra IoTpeOuTeNneld, Ccya MNPUHUMAeT pEIICHHEe O BO3MEIICHUH OOIIECTBEHHOMY
O0BbEIUHEHUIO MOTpeduTeneil (WX accouManuM, COI03y), OpraHaM MECTHOTO CaMOYIpaBJIEHUS BCeX
MOHECEHHBIX M0 JIENTy CYACOHBIX M3JIEPIKEK, a TAK)KE MHBIX BOZHHKIIMX 10 OOpaIIeHHs B CYJ U CBSI3aHHBIX C
paccMOTpCHUCM [ICJIa HGO6XOI[I/IMI>IX pacxodgoB, B TOM YHUCIC pPaACXOAOB Ha MNPOBCACHUC HEe3aBUCHUMON
AKCHEPTHU3bI B CITydac BBISBICHUS B pE3yJIbTaTe MPOBEACHUS TAaKOH SKCIIEPTHU3BI HapYIICHUS 00s3aTeIbHBIX
TpeboBaHUil K TOBapam (paboTtam, yciyram).
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